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Digital Tools in PKB  
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Platform available in 22+ languages including:

Arabic Bengali Chinese Danish Dutch English

French German Greek Italian Polish Portuguese

Russian Spanish Swedish Turkish
Gujarati
Hindi
Marathi

Welsh
Tamil
Urdu



Adding carer/guardian to paediatric PKB record

• Parent/guardian needs to 
register for their own PKB 
record.

• If they have not already 
registered, they can do so via 
this link. 

• Your team can login into their 
PKB Professional account, 
then:

• Search for patient 
• Access the Sharing 

section 
• Select Friends/Family
• Click ‘add carer’

https://my.patientsknowbest.com/registerPatientStart.action?icode=mtw-prt
https://my.patientsknowbest.com/registerPatientStart.action?icode=mtw-prt


Adding carer/guardian to paediatric PKB record

• This page is in the paediatric 
patient PKB record once you have 
clicked ‘Add Carer’.

• Fill out the details needed, and 
click the ‘Invite’ button, which you 
will find at the bottom of this 
screen. 



Adding carer/guardian to paediatric PKB record

• Parent/guardian 
receives email 
notification from 
PKB/Paediatric 
Team



Adding carer/guardian to paediatric PKB record

• Parent/guardian 
receives confirmation 
that they have been 
added as a carer



Adding carer/guardian to paediatric PKB record

• Parent/guardian can 
click ‘Sharing’ and view 
their child/patient in the 
friends/family section 
of their own PKB 
record. 

• By clicking the name 
they can access the 
record.



Adding carer/guardian to paediatric PKB record

• Parent/guardian will now 
receive email notifications 
regarding data (such as 
letters etc) being sent to their 
child’s/the patient's PKB 
record.

• The example on the right is 
following a test questionnaire 
being sent to the child’s 
record. The Advanced 
Questionnaire functionality in 
PKB will enable 
parents/guardians to receive 
notification and complete the 
questionnaire for the 
child/patient. 



Adding carer/guardian to paediatric PKB record

• Clinical team can add 
carer/parent/guardian into 
messages.

• Parent/guardian will receive email 
notification. 



Adding carer/guardian to paediatric PKB record

• Clinical team 
can freeze 
access if 
safeguarding 
issues


