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Microbiology - Out of Hours Service 
 

Scientific Specimen Processing Service  
 
The on-call Microbiology Biomedical Scientist (BMS) works from outside the hospital and may be contacted via the Hospital 
switchboard 01622 729000. 
 
Results, other than from on-call samples, are not available outside normal hours. 
 

 Monday – Friday Saturday Sunday/Public Holiday 
Routine Hours 09:00-17:30   
Limited Service  09:00 – 16:00 09:00 - 16:00 
On-Call 17:30-09:00 13:00 – 08:00 12:30-09:00 

 
Blood cultures can be taken at any time during the on-call period. Specimens taken at Tunbridge Wells Hospital should be sent to 
Pathology on level -2. These can be sent via the vacuum tube POD system. Specimens from Maidstone should be sent via the 
POD or Porters collecting Blood Sciences specimens, 24/7 and delivered to Blood Sciences Maidstone. 
 
We will process:- 
 

 CSF's  
 Urgent fluids from sterile sites up until 22:00hrs (ascitic and joint fluids) 
 Corneal scrapes 
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Microbiology Consultant On-Call Service 
 

Urgent clinical advice is available from the Consultant Microbiologist via the hospital switchboard 01622 729000 
but will be restricted to: 

 9am-7pm: Any doctor/nurse/ACP (weekdays from 9am-5pm calls should be directed to the Microbiology Department 01622 224040 extn 24040) 
 7pm - 9am: ST3s/Registrars or above only 
 

 

MONDAY TO 
FRIDAY 

SATURDAY SUNDAY 
BANK 

HOLIDAYS 

Calls from the 
following will be 

accepted at any time: 

 

GPs 

Pharmacists 

Infection Control Nurses 

Laboratory staff 

On-Call 
Consultant 

On-Call 
Consultant 

On-Call 
Consultant 

9AM – 5PM 

Any doctor 
or 

healthcare 
professional 

Any doctor 
or 

healthcare 
professional 

Any doctor 
or 

healthcare 
professional 

Any doctor 
or 

healthcare 
professional 

5PM – 7PM 

On-Call 
Consultant 

Any doctor 
or 

healthcare 
professional 

 
Any doctor 

or 
healthcare 

professional 

 
Any doctor 

or 
healthcare 

professional 

 
Any doctor 

or 
healthcare 

professional 

7PM – 9AM 

On-Call 
Consultant 

ST3/ 
Registrar or 
Consultant 

only 

ST3/ 
Registrar or 
Consultant 

only 

ST3/ 
Registrar or 
Consultant 

only 

ST3/ 
Registrar or 
Consultant 

only 

 


