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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Critical incidents. 
 
You asked: All questions are shown as received by the Trust. 
1. How many times your trust has declared a critical incident in 2024 ( from 
1st January -  27th December 2024). 
2. For how long in days each critical incident lasted? 
3. What are the top three causes for each declaring Critical incident ? If the 
causes are different, please list for each incident.  
4. What are the three key actions your trust took to manage the critical 
incident? if actions are different, list for each incident.  
5. What strategies and actions does your trust have in place to prevent critical 
incidents in the future? 
 
Trust response: 
Maidstone and Tunbridge Wells NHS Trust has not declared a Critical Incident 
in the requested timeframe. 
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