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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to complex home care packages. 
 
You asked: All questions are shown as received by the Trust. 
1. Please could you supply the name, email address and telephone number of 
the commissioner with responsibility for packages of complex home care for 
(a) adults aged 18+ and (b) children aged 0-18 years old. 
2. Please provide the number of people in receipt of complex home care 
packages (all active packages during the year including those which started 
prior) for (a) adults aged 18+ and (b) children aged 0-18 years old.  
3. Please provide the total number of complex home care hours delivered for 
adults aged 18+. 
4. Please provide the total gross expenditure on complex home care 
packages during the year for (a) adults aged 18+ and (b) children aged 0-18 
years old.  
5. Please provide the lowest, mean and highest hourly rate for complex home 
care packages for adults aged 18+ for 2019/20 to 2022/23 as well as a current 
snapshot. 
6. Please provide the lowest, mean and highest weekly fee for complex home 
care packages for adults aged 18+ for 2019/20 to 2022/23 as well as a current 
snapshot. 
7. Please provide a list of the 10 providers who received the greatest amount 
of funding for complex home care packages. Please provide data for the last 
financial year 2022/23 for (a) adults aged 18+ and (b) children aged 0-18 
years old. 
i.  For each provider, please provide the number of complex home care 
packages in 2022/23 (all active packages during the year including those 
which started prior). 
ii. For each provider, please provide total expenditure in 2022/23 related to 
complex home care. 
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Trust response: 
This service is provided by Kent Count Council and Kent and Medway ICB. 
Please contact them directly for the information. 
 


