

Ref: FOI/GS/ID 8671  

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

  www.mtw.nhs.uk 
24 November 2023  
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Complaints. 
 
You asked: All questions are shown as received by the Trust. 
Between 1st September 2022 and 31st August 2023 (inclusive). Specifically, I 
would like to know: 
 
How many women inpatients complained that a trans woman inpatient was 
being cared for in the same ward as the complainant? 
 
For the avoidance of doubt, it may be helpful for me to note that my question 
is in reference to written complaints (which may have been originally made 
orally and subsequently recorded in writing) received by the Trust. 
 
Trust response: 
The Trust can confirm no formal complaints which match this criteria were 
raised in this time period. 
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