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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Hoarding and Self-neglect. 
 
You asked: All questions are shown as received by the Trust. 
Q1. Does your organisation have a panel or a 'hoarding panel’, which focuses 
on supporting adults who hoard in their home?  
Q2 . If yes, please can you provide me with a copy of the 
policy/guidance/standard operating procedure/terms of reference that informs 
the remit of the panel? 
Q3. Is there policy or guidance in the organisation to support staff, working 
with or encounter people who self-neglect?  
Q4. If yes, please can you provide me with a copy? 
 
Trust response: 
The Trust does not provide this type of support. Please contact Kent and 
Medway NHS and Social Care Partnership Trust (KMPT). 
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