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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Connectivity and Network 
Services. 
 
You asked: All questions are shown as received by the Trust. 
Connectivity and Network Services 
a. Who provides your WAN and internet connectivity and the annual spend on 
each  
b. Who provides your SIP trunks and what is the annual spend  
c. Who provides your WAN services, is this MPLS, SD WAN or Internet, and 
what is the annual spend  
d. Who provides your LAN infrastructure and what is your annual spend  
e. Who provides your WIFI infrastructure and what is your annual spend  
f. Please confirm the manufacturer(s) of your wired network core and edge 
switching? 
g. When was your core network installed? 
h. Has it been updated subsequently? 
i. Who maintains your core network? 
j. When is the contract renewal date? 
k. Please confirm value of the initial project? 
l. Please confirm the value of annual support/maintenance services (in £)? 
 
Trust response: 
a. WAN and Internet connectivity is a combination of Adept (HSCN, Internet 
and point-to-point links), Custodian Data Centres (10G OSA links), Block 
(Block Internet links) 
b. Gamma 
c. See a. 
d. Block/CAE - see a. 
e. WiFi Spark 
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f. Cisco 
g. 2020, 2021 
h. No 
i. CAE 
j. 1st April 2024 
k. Section 43 Exemption has been applied to this question 
l. Section 43 Exemption has been applied to this question 
 
Further information will not be released under Section 43 of the Act. 
 


