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FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

  www.mtw.nhs.uk 
15 May 2023 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Discharge Letters, Diagnostic 
Reporting, Digital Dictation and Bed Management. 
 
You asked:  
System type – Discharge Letters 
1. Supplier name 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No  
6. Do you currently have plans to replace this system? - Yes/No  
7. Procurement framework –  
8. Other systems it integrates with? –  
9. Total value of contract (£) –  
10. Notes - e.g. we are currently out to tender 
System definitions: 
Discharge Letters - the ability to electronically generate and send detailed 
discharge letters to GPs and other relevant HCPs, when a patient is 
discharged from hospital-based services. 
 
System name - Diagnostic Reporting 
1. Supplier name 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No  
6. Do you currently have plans to replace this system? - Yes/No  
7. Procurement framework –  
8. Other systems it integrates with? –  
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9. Total value of contract (£) –  
10. Notes - e.g. we are currently out to tender 
System definitions: 
Diagnostic Reporting - test results which are electronically transmitted to the 
clinician who ordered them, with receipt acknowledgement. 
 
System type –Digital Dictation 
1. Supplier name 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No  
6. Do you currently have plans to replace this system? - Yes/No  
7. Procurement framework –  
8. Other systems it integrates with? –  
9. Total value of contract (£) –  
10. Notes - e.g. we are currently out to tender 
System definitions: 
Digital Dictation - device used for recording and managing natural speech, 
allowing staff to verbally input a patients' note into a system without having to 
manually input it. 
 
System type –Bed Management 
1. Supplier name 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No  
6. Do you currently have plans to replace this system? - Yes/No  
7. Procurement framework –  
8. Other systems it integrates with? –  
9. Total value of contract (£) –  
10. Notes - e.g. we are currently out to tender 
System definitions: 
Bed Management - real-time bed states are viewable and accessible, 
enabling more efficient management of bed occupancy and patient 
movements. 
 
Trust response: 
System type – Discharge Letters 
1. Teleologic 
2. eDN Electronic Discharge Notification 
3. approx. 2009 
4. 2022/23 
5. Yes 
6. Yes see Q10 
7. Contracts go out to tender 
8. None 
9. Exemption 43 
10. Current EPR will be taking over the eDn process in 2023 



 
System name - Diagnostic Reporting 
1. Soliton 
2. Soliton 
3. April 2021 
4. Rolling Contract 
5. Yes 
6. No 
7. NHS tender 
8. EPR and PAS  
9. Exemption 43 
10. None 
 
System type –Digital Dictation 
1. Dscribe 
2. Cube 
3. 2014 
4. Rolling contract 
5. No 
6. No 
7. Tender on SBS Framework  
8. None 
9. Exemption 43 
10. None 
 
System type –Bed Management 
1. TeleTracking 
2. TeleTracking CMS 
3. Go Live on 24/11/2020 
4. 06/2030 
5. No 
6. No  
7. Countess of Chester procurement framework. 
8. PAS  
9. Exemption 43 
10. None 
 


