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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to post COVID (long COVID) 
assessment service. 
 
You asked: All questions are shown as received by the Trust. 
1. When did your post COVID (long COVID) assessment service become 
operational? 
2. A copy of the operational policy for your post COVID (long COVID) 
assessment service 
3. The titles of the rows and columns of your central database/ spreadsheet 
on the referrals received, patients seen and outcomes of assessments 
4. What information do you hold on the occupations of people referred with 
post COVID (long COVID) syndrome? 
5. Do you record how many of the people referred are current or former NHS 
workers? 
6. What data do you submit to NHS England and or other central bodies about 
the work of your service and the characteristics of the patients who you treat? 
7. To where are patients referred if assessment concludes that they need 
rehabilitation for post COVID (long COVID) syndrome? 
 
Trust response: 
From May 2021 people in Kent and Medway suffering with Post Covid 
Syndrome for more than 12 weeks can be referred to the Post Covid 
Assessment Service, set up and run by West Kent Primary Care. 
https://westkentprimarycare.co.uk/services/covid-primary-care-services/  
Please contact them directly. 
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