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| am writing in response to your request for information made under the
Freedom of Information Act 2000 in relation to software systems.

You asked:

1. Please state the suppliers — and name of software used — for the following
systems used by the trust (if applicable):

Bed management system

Clinical decision support system

Hospital pharmacy system

Population health management system

Hospital discharge system

Theatre scheduling system

Clinical communications system

Remote consultation system provider (e.g. video and online consultations)
Advice and guidance system provider

Virtual ward and remote monitoring system provider

2. Please state the expiry date for the trust’s contracts with the suppliers
referred to above for the systems in question.

Trust response:
Technologies Name of the Name of the Expiry date
supplier software/system

Bed management system TeleTracking TeleTracking CMS 06/2030

Clinical decision support system Not applicable Not applicable Not applicable

Hospital pharmacy system Altera Sunrise Clinical Manager | June 2028

Population health management system Not applicable Not applicable Not applicable

Hospital discharge system Telelogic Electronic Discharge Rolling contract
Notification

Theatre scheduling system Trisoft Theatreman Rolling contract
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Clinical communications system Altera Sunrise Clinical Manager | June 2028

Remote consultation system provider (e.g. Healthsare Comms e-clinic 31/03/24

video and online consultations)

Advice and guidance system provider KINESIS Not known Not known
Virtual ward and remote monitoring system Luscii Luscii April 2024

provider

Pharmacy Stock Control (Homecare module

Careflow Medicines

WellSky (Formerly JAC)

Rolling Contract

included) Management

Prescription Tracking System (pharmacy) TMSinsight PTS Rolling contract
?szzfgsgzs)mbms (MGH and TWH) BD Rowa Vmax Rolling contract
Chemotherapy EPMA (Pharmacy) Aria Aria unknown
Temperature monitoring (Pharmacy) Kelsius Kelsius unknown

Web service desk portal (pharmacy specific) Fresh service Freshdesk Rolling contract
Hospital Referral software (Pharmacy) EMIS Pharmoutcomes Rolling contract
Reporting software (Pharmacy) Rx-Info Refine, et-al Rolling contract
BlueTeq (Pharmacy) BlueTeq BlueTeq Extended Trust Rolling contract




