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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to A&E, Document Management, 
Digital Dictation and Scheduling Systems. 
 
You asked: 
System type – Accident & Emergency 
1. Supplier name 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No 
6. Do you currently have plans to replace this system? - Yes/No 
7. Procurement framework - 
8. Other systems it integrates with? – 
9. Total value of contract (£) – 
10. Notes - e.g. we are currently out to tender 
System definitions: 
Accident & Emergency - A specialist system used to manage patients and 
patient clinical notes in the Emergency Department (ED) 
System type – Digital Dictation 
1. Supplier name 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No 
6. Do you currently have plans to replace this system? - Yes/No 
7. Procurement framework - 
8. Other systems it integrates with? – 
9. Total value of contract (£) – 
10. Notes - e.g. we are currently out to tender 

http://www.mtw.nhs.uk/


System definitions: 
Digital Dictation – Device used for recording and managing natural speech, 
allowing staff to verbally input a patients' note into a system without having to 
manually input it. 
System type – Document Management 
1. Supplier name 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No 
6. Do you currently have plans to replace this system? - Yes/No 
7. Procurement framework - 
8. Other systems it integrates with? – 
9. Total value of contract (£) – 
10. Notes - e.g. we are currently out to tender 
System definitions: 
Document Management - Converts records into electronic format so that they 
can be viewed, moved around, and managed electronically on screen. Acts as 
a live filing system. 
System type – Scheduling 
1. Supplier name - 
2. System name - 
3. Date installed - 
4. Contract expiration - 
5. Is this contract annually renewed? - Yes/No 
6. Do you currently have plans to replace this system? - Yes/No 
7. Procurement framework - 
8. Other systems it integrates with? – 
9. Total value of contract (£) – 
10. Notes - e.g. we are currently out to tender 
System definitions: 
Scheduling - Enterprise level systems that are designed to effectively and 
efficiently allocate resources (staff, equipment, treatment and even data) to 
patients at the necessary time and place. Systems in this area range from 
appointment booking, typically for clinic slots, through to far more 
sophisticated SAP-style resource allocation and scheduling systems. 
 
Trust response: 
System type – Accident & Emergency 
1. Altera 
2. Sunrise Clinical Manager 
3. June 2021 
4. June 2028 
5. No 
6. No 
7. SBS provision of Healthcare Clinical Information System services. 
8. Sunrise PAS, Soliton RIS, Telepath, Wellbeing 
9. Section 43 Exemption 

10. Not applicable 
System type – Digital Dictation 



1. Dscribe 
2. Cube 
3. 2014 
4. Not known 
5. Not known 
6. Not known 
7. Tender on SBS Framework 
8. None 
9. Section 43 Exemption 

10. Not applicable 
System type – Document Management 
1. Wellbeing Electronic Health Records 
2. Stratus (eNotes) 
3. 2014 
4. 31/09/2023 
5. No 
6. Not known 
7. Not known 
8. PAS (Demographics interface), EPR (Integrated tab) 
9. Section 43 Exemption 
10. Not applicable 
System type – Scheduling 
Radiology: 
1. Soliton  
2. Soliton Radiology + 
3. April 2021 
4. 10 years  
5. No 
6. No 
7. Supply chain  
8. Viewpoint  
9. Contract is held by East Kent Hospital NHS foundation Trust.  
10. Not applicable  
Endoscopy: 
1. Olympus 
2. Endobase 
3. 2011 
4. Rolling 
5. Yes 
6. No 
7. Not known 
8. None 
9. Section 43 Exemption 
10. Not applicable 
PAS: 
1. Altera 
2. PAS 
3. 2017 
4. Not known 
5. No 



6. No 
7. Not known 
8. Sunrise, Kiosk, eRS 
9. Section 43 Exemption 
10. Not applicable 
 


