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Patient Pledge

What you can expect from us: What we ask from you:

v Treat our staff with respect

v Participate in decision making

v Be proactive in planning for your discharge
v Work together to achieve realistic outcomes

v’ Be aware that hospital may not be the best
place for you to be when recovering

v Take responsibility for your own health if you
are able to

v’ Understand that for some patients, therapy is
part of your recovery and it's important you
participate if you are able

v Discuss your concerns with ward staff

What we ask of your nominated
next of kin:

v Be involved in discussions and support you in
making decisions

v Talk to us about what help and support you
might need

v Support you in following agreed care plans
v’ Be respectful of decisions made by you

v’ Help us to get you home by supporting with
the discharge plan and follow up services

v Provide us with up to date contact details
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