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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Trust systems. 
 
You asked: 
1) Please state the suppliers – and name of software used – for the following 
systems used by the trust:   
a. Electronic patient record  
b. Patient administration system  
c. Electronic prescribing and medicines administration  
d. Maternity information system  
e. Diagnostic imaging information system  
f. Electronic document management system  
g. Laboratory information management system  
h. Cyber security services   
2) Please state the expiry date for the trust’s contracts with the suppliers 
referred to above for the systems in question. 
 
Trust response: 
1) 
a. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
WWW.MTW.NHS.UK Please enter electronic patient record into the search 
box and the response will be shown. Alternatively, please use the following 
link: https://www.mtw.nhs.uk/wp-content/uploads/2022/06/Electronic-Patient-
Record-EPR-and-portal-solutions.230622.pdf  
b. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
WWW.MTW.NHS.UK Please enter Data and digital infrastructure into the 
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search box and the response will be shown. Alternatively, please use the 
following link: https://www.mtw.nhs.uk/wp-content/uploads/2022/07/Data-and-
Digital-Infrastructure.270722.pdf  
c. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
WWW.MTW.NHS.UK Please enter electronic prescribing and 
medicines administration system (ePMA) into the search box and the 
response will be shown. Alternatively, please use the following link: 
https://www.mtw.nhs.uk/wp-content/uploads/2021/12/Electronic-prescribing-
and-medicines-administration-system-ePMA.-151221.pdf  
d. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
WWW.MTW.NHS.UK Please enter Software solutions into the search box and 
the response will be shown. Alternatively, please use the following link: 
https://www.mtw.nhs.uk/wp-content/uploads/2020/02/Software-Solutions.-
050220.pdf  
e. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
WWW.MTW.NHS.UK Please enter Software solutions into the search box and 
the response will be shown. Alternatively, please use the following link: 
https://www.mtw.nhs.uk/wp-content/uploads/2020/02/Software-Solutions.-
050220.pdf 
f. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
WWW.MTW.NHS.UK Please enter Software into the search box and the 
response will be shown. Alternatively, please use the following link: 
https://www.mtw.nhs.uk/wp-content/uploads/2022/01/Software.-040122.pdf  
g. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
WWW.MTW.NHS.UK Please enter Cardiology, E-Rostering (staffing), Order 
Communications, Pathology, and Pharmacy systems into the search box and 
the response will be shown. Alternatively, please use the following link: 
https://www.mtw.nhs.uk/wp-content/uploads/2022/07/Cardiology-E-Rostering-
staffing-Order-Communications-Pathology-and-Pharmacy-
systems.010722.pdf 
h. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: https://www.mtw.nhs.uk/freedom-of-information/  the link 
should take you to the Freedom of Information page where the information 
can be found at the bottom of the page. Alternatively, from our website home 
page, click the Freedom of Information Tab, and information can be found at 
the bottom of the page. Further information will not be released. 
2) 
a. Please see the response to Q1d. 
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b. Please see the response to Q1d. 
c. Awaiting go live date. 
d. Please see the response to Q1d. 
e. Please see the response to Q1d. 
f. Please see the response to Q1d. 
g. Please see the response to Q1g. 
h. Please see the response to Q1h. 
 


