
  

Healthwatch (Kent) 
The local consumer champion in 
healthcare, which works to share 
information, expertise and learning in 
order to improve health and social 
care services.  
Telephone: 0808 801 0102 
Email: info@healthwatchkent.co.uk  
Website:  www.healthwatchkent.co.uk/  

Support, Empower, Advocate, 
Promote (seAp) 
Independent advocacy services to 
help resolve issues or concerns you 
have about your health or healthcare 
services.  
Telephone: 0330 440 9000 or Text: 
SEAP to 80800 
Email: info@seap.org.uk  
Website: www.seap.org.uk 

Action against Medical 
Accidents 
An independent charity which can 
provide free and confidential 
support through its helpline or put 
you in touch with one of its 
accredited solicitors specialising in 
medical negligence.  
Telephone: 0845 123 2352  
(Mon-Fri 10-15.30) 
Website: www.avma.org.uk  

Cruse Bereavement Care  
Provides information and support 
to anyone affected by a death.  
Telephone: 0808 808 1677 
Email: info@cruse.org.uk  
Website: www.cruse.org.uk  
 
Maidstone and Tunbridge 
Wells NHS Trust 
The Patient Safety Team monitor 
the progress of all investigations 
and can be contacted by  
Email: Mtw-tr.PatientSafety@nhs.net  
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