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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Security service. 
 
You asked: 
Please could you provide the name of the company or sole trader firm who 
was appointed by the Trust to interview members of the MTW Trust regarding 
failures in the Security service at the MTW Trust including Doug Ward former 
Director of Estates & Facilities at the MTW Trust. 
 
Trust response: 
There have been two separate reviews which fall into this category.  
 
The Trust initiated an Independent Peer Security Review which was 
commissioned through Essentia Trading Limited, which was undertaken by 
King's College Hospital NHS Foundation Trust. 
 
The Trust further and separately initiated an Independent Review into Cultural 
Factors within parts of the Estates and Facilities Team which was 
commissioned and delivered by Natural Insights Ltd, Human Resources 
Consultancy. 
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