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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to PSTN shutoff. 
 
You asked: 
1. How many PSTN telephone lines, ISDN2s and ISDN30s do you currently 
have in your network?   
2. Can you also confirm how many lines have/will be replaced as part of your 
WLR withdrawal process? 
 
Trust response: 
1. 1300 PSTN lines, No ISDN2s and 2 ISDN30s  
2. 1300 lines have already replaced them with a cloud solution 
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