

Ref: FOI/GS/ID 6921  

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

  www.mtw.nhs.uk 
26 August 2021  
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Emergency centres. 
 
You asked: 
1. How many patients arrived at the trust via ambulance in 2019/20?  
2. How many patients arrived at the trust via ambulance in 2020/21?  
3. How many patients were seen in total in the Type 1 emergency centre in 
2019/2020?  
4. How many patients were seen in total in the Type 1 emergency centre in 
2020/2021?  
5. How many patients were seen in total in the Type 3 & 4 emergency centres 
in 2019/2020?  
6. How many patients were seen in total in the Type 3 & 4 emergency centres 
in 2020/2021? 
 
Trust response: 
MTW – Maidstone and Tunbridge Wells NHS Trust 
MGH – Maidstone Hospital 
TWH – Tunbridge Wells Hospital 
MIUs – Minor Injury Units 
 
Please note that Type 3 attendances are counts of West Kent patients 
presenting in MIUs across the whole of Kent. This activity is counted under 
MTW totals. MTW does not manage these sites.  It is not a count of the 
activity in the MIUs on MTW sites. These get counted as type 1 attendances 
when they arrive at MTW and are streamed there as booked appointments. 
 
1. The number of ambulance conveyances in the financial year 2019/2020 
(including MGH and TWH) = 45,310 

http://www.mtw.nhs.uk/


2. The number of ambulance conveyances in the financial year 2020/2021 
(including MGH and TWH) = 43,145 
3. The number of Type 1 attendances (MGH&TWH) = 164,877 
4. The number of Type 1 attendances (MGH&TWH) = 133,378 
5. The number of Type 3 attendances = 37,403 
6. The number of Type 3 attendances = 21,437 
 


