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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to suppliers of soft facilities. 
 
You asked: 
Please can you supply a list of suppliers your trust to undertake and supply 
any of the soft facilities listed below under the terms of the Freedom of 
Information Act 2000 ('the Act'). 
Guarding Fixed and Mobile 
Security Services Assessment and Design 
Supply, Installation and Maintenance of Security Alarms, Fire Alarms and 
Access Control Systems 
Supply, Installation and Maintenance of CCTV Systems 
Staff Call/Lone Working Devices and Monitoring 
Total Security Services Solution 
Porterage 
Courier Services 
Asbestos Management 
Asbestos Removal 
Demolition Services 
Lift Maintenance 
Legionella and Water Treatment Services 
Fire Risk Assessments and Consultancy Services 
Passive Fire Safety 
Active Fire Safety 
PAT Testing 
Pneumatic Tube Systems 
Pest Control 
Cleaning Services including Deep Clean/Specialist Cleaning 
Cleaning Consumables 
Laundry Services 
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Grounds and Gardens Maintenance 
Grounds and Hard Surface Landscaping and Maintenance 
Grounds and Gardens - Tree Management 
Gritting, Snow Clearance and Winter Services 
Window Cleaning Internal 
Window Cleaning External 
Catering Services General (+ optional retail outlets) 
Catering Services Corporate 
Total Soft Facilities Management 
 
Trust response: 
Guarding Fixed and Mobile – Corps Security and KM Security 
Security Services Assessment and Design – In-house 
Supply, Installation and Maintenance of Security Alarms, Fire Alarms and 
Access Control Systems – Brook Security 
Supply, Installation and Maintenance of CCTV Systems – Brook Security 
Staff Call/Lone Working Devices and Monitoring - Aidcall 
Total Security Services Solution - Corps 
Porterage – in-house 
Courier Services – City Sprint 
Asbestos Management – Medway Insulation 
Asbestos Removal – Med Insulation 
Demolition Services – N/A procured via tender process as and when required 
Lift Maintenance - RUBAX 
Legionella and Water Treatment Services – Evolution Water 
Fire Risk Assessments and Consultancy Services – In-house 
Passive Fire Safety - Senseco 
Active Fire Safety - Senseco 
PAT Testing - various 
Pneumatic Tube Systems - Quirepace 
Pest Control - Absolute 
Cleaning Services including Deep Clean/Specialist Cleaning – in-house 
Cleaning Consumables – Supply Chain 
Laundry Services – in-house 
Grounds and Gardens Maintenance – in house 
Grounds and Hard Surface Landscaping and Maintenance - Mackelden 
Grounds and Gardens - Tree Management – N/A as and when required 
Gritting, Snow Clearance and Winter Services – Kent Gritting Ltd 
Window Cleaning Internal – All Clean 
Window Cleaning External – All Clean 
Catering Services General (+ optional retail outlets) In house.  Retail outlets - 
Compass 
Catering Services Corporate – In-house 
Total Soft Facilities Management - in-house 
 


