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Quality Accounts - Introduction 
 
Maidstone and Tunbridge Wells NHS Trust aims to be a caring, sustainable and improvement-
driven organisation. These aims encompass the Trustôs three core quality objectives to create a 
safety-focused culture, to continuously improve patient and staff experience with clinically effective 
services and to learn lessons from our care delivery within a just culture. Providing safe, high 
quality health services to ensure the best overall experience for our patients, staff and public is at 
the heart of everything we do at the Trust. 
 
A requirement of the Health Act 2009 is for all NHS healthcare providers in England to produce an 
annual report that includes a review of the standard and quality of services from the last financial 
year and sets out the quality priorities for the coming year.  
 
The Quality Accounts focus on the quality of the Trustôs services so that the public, patients and 
anyone with an interest in healthcare will be able to understand the following: 

- Where the Trust is doing well 
- Where improvements in service quality are needed and how these have been prioritised 
- How the Trust Board has reviewed our improvement in the quality of care during the year 

and what we have prioritised for 2021/22. 
 
óHigh Quality Care for Allô (2008) stated that quality within the context of the NHS should include 
three aspects. These are: 

- Patient Safety ï we do no harm to patients and ensure all steps are taken to reduce 
avoidable harm and risks to individuals. 

- Patient Experience ï seeking, analysing and understanding patient feedback to assess the 
compassion, dignity and respect with which patients are treated. 

- Clinical Effectiveness ï understanding the success rates from different treatments and 
conditions via a range of measures of clinical improvement including the views of patients. 
 

The three elements of quality within the NHS are used as a framework for this report. 
 
 
Department of Health. (2008) High Quality Care for All. NHS Next Stage Review Final Report. 

Available at:  

https://assets.publishing.service.gov.uk ü uploads ü file 
PDF  
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About Us   
 
Maidstone and Tunbridge Wells NHS Trust (MTW) is a large acute hospital Trust in the South East 
of England. We provide a full range of general hospital services and some aspects of specialist 
complex care to around 590,000 people living in the south of West Kent and the north of East 
Sussex. The Tunbridge Wells Hospital is a Private Finance Initiative (PFI) hospital and provides a 
large number of single-bedded en suite accommodation. We provide specialist cancer services to 
around 1.8 million people across Kent and East Sussex via the Kent Oncology Centre, which is 
sited at Maidstone Hospital. We also provide outpatient clinics across a wide range of locations in 
Kent and East Sussex. We have a team of nearly 6,000 full and part-time staff. 
 
 

 
 
 

 
 
Maidstone Hospital provides a wide range of 
complex and routine surgical and medical 
services. It also has the latest in diagnostic 
facilities. Maidstone Hospital is the base for 
the Kent Oncology Centre, which provides 
complex radiotherapy and chemotherapy for 
patients throughout Kent and North East 
Sussex.  
 
 
 
 
 

 
 
The Tunbridge Wells Hospital at Pembury is 
the first NHS hospital in England to provide 
en suite, single rooms for all inpatients; most 
of which have woodland views. The hospital 
provides a range of complex and routine 
surgical and medical services. It has a 
Trauma Centre, an Emergency Department, 
Orthopaedic Centre and Women and 
Childrenôs Centre; all of which provide care 
for patients from across Maidstone and 
Tunbridge Wells. The hospital is seen, 
nationally, as an example of best practice in 
the design of patient-safe facilities and has 
attracted widespread international interest. 
 
 
 
 
 
 
 

 
 
 


