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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Firewall, Anti-virus, and 
Enterprise Agreement. 
 
You asked: 
Standard Firewall (Network) - Firewall service protects your corporate 
Network from unauthorised access and other Internet security threats 
1. Who is the existing supplier for this contract? 
2. What does the organisation annually spend for each of the contracts?  
3. What is the description of the services provided for each contract?  
4. Primary Brand 
5. What is the expiry date of each contract? 
6. What is the start date of each contract? 
7. What is the contract duration of contract?  
8. The responsible contract officer for each of the contracts above? Full name, 
job title, contact number and direct email address. 
Anti-virus Software Application - Anti-virus software is a program or set of 
programs that are designed to prevent, search for, detect, and remove 
software viruses, and other malicious software like worms, trojans, adware, 
and more. 
1. Who is the existing supplier for this contract? 
2. What does the organisation annually spend for each of the contracts?  
3. What is the description of the services provided for each contract?  
4. Primary Brand 
5. What is the expiry date of each contract? 
6. What is the start date of each contract? 
7. What is the contract duration of contract?  
8. The responsible contract officer for each of the contracts above? Full name, 
job title, contact number and direct email address. 
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Microsoft Enterprise Agreement - is a volume licensing package offered by 
Microsoft. 
1. Who is the existing supplier for this contract? 
2. What does the organisation annually spend for each of the contracts?  
3. What is the description of the services provided for each contract?  
4. What is the expiry date of each contract? 
5. What is the start date of each contract? 
6. What is the contract duration of contract?  
7. The responsible contract officer for each of the contracts above? Full name, 
job title, contact number and direct email address. 
8. Number of Licenses 
 
Trust response: 
Standard Firewall network: 
1. There are no supplier contracts. All the Firewalls were purchased outright 
and configured in-house. 
2. The Firewalls were purchased outright. For type B, these are covered by a 
partner support arrangement under a wider network support contract and we 
do not have specific breakdown of Firewall costs available.  
3. The subscription service for type A includes advanced hardware 
replacement and software maintenance as well as support from the vender 
and the partner. The software subscription includes real-time updates, such 
as anti-virus patterns. 
4. Please see the statement regarding our cyber security which can be found 
on our website on the Freedom of Information page or using the following link: 
https://www.mtw.nhs.uk/freedom-of-information/   
5. Not applicable 
6. Not applicable 
7. Not applicable 
8. Darren Twort Darren.twort@nhs.net   
Anti-virus Software Application: 
1. Please see the statement regarding our cyber security which can be found 
on our website on the Freedom of Information page or using the following link: 
https://www.mtw.nhs.uk/freedom-of-information/    
2. As above 
3. As above 
4. As above 
5. As above 
6. As above 
7. As above 
8.  Darren Twort Darren.twort@nhs.net   
Microsoft Enterprise Agreement: 
1. Insight Direct (UK) Ltd 
2. The Trust is applying Section 43(2) FOIA which provides an exemption 
from disclosure of information which would or would be likely to, prejudice the 
commercial interests of any person (including the public authority holding it). 
This is a qualified exemption, and is therefore subject to the public interest 
test. 
The Trust believes that the information requested contains details which 
would be likely to damage the companies ability to win new business 

https://www.mtw.nhs.uk/freedom-of-information/
mailto:Darren.twort@nhs.net
https://www.mtw.nhs.uk/freedom-of-information/
mailto:Darren.twort@nhs.net


opportunities for their services and to perform them within a commercially 
competitive market.  
The Trust has concluded that the public interest in maintaining the exemption, 
and therefore protecting the commercial interests of the suppliers and 
preserving its ability to compete fairly in a commercial market, outweighs the 
public interest in disclosure in this case. 
Supplier Transactions 
All NHS bodies are required to publish details of individual invoices and 
transactions that are over £25,000. This is in response to guidance from HM 
Treasury which sets out the scope of the data. Details can be found on our 
website using the following link: www.mtw.nhs.uk/about-us/our-quality-
story/finance/   
3. Microsoft Server and Cloud Enrolment (SCE) 
NHS Office 365 
4. SCE – 31/03/2024 
NHS 365 - 16/09/2023 
5. SCE – 01/04/2021 
NHS 365 – 17/09/2020 
6. 3 years for each 
7. Simon.hodge1@nhs.net  
8. SCE – 241 
NHS 365 – 8955 E1 
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