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Ref: FOI/GS/ID 6760     

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

  www.mtw.nhs.uk 
09 June 2021   
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Contracts. 
 
You asked: 
Do you use the following systems? 
Yes/NO  
Contract/Framework/DPS  
End Date  
Proposed Tender Date   
Expenditure 1 April 2020 to 31 March 2021  
Anticipated expenditure 1 April/March 2022  
Accr RX      
Andor Health      
Attend Anywhere      
Canley  Digital Health Care      
Capri Healthcare      
Cinos (Stellaris)      
Clinic.co (Instant.Help)      
Definition Health Limited      
Doctorlink       
DrDoctor      
Flabba      
GoodSam (Instant Health)      
Google Conferencing/Meeting      
Healthcall solutions      
Healthcare Business Solutions UK Limited      
Hospital Services Limited      
Huma Therapeutics      
IMI Mobile Europe      
Inhealthcare Limited      

http://www.mtw.nhs.uk/


Knock Healthcare      
Medstars Ltd      
Modality Systems      
MS Teams      
NB Data      
Oris Health Limited      
OXDH Health      
Pinnaca      
Q Doctor      
Refero      
SCC Ltd      
StarLeaf      
T-Pro      
Visconn Limited      
Visionable      
ZOOM     
Other collaborative/video platforms      
System Name of Supplier  
Yes/NO  
Contract/Framework/DPS  
End Date  
Proposed Tender Date   
Expenditure 1 April 2020 to 31 March 2021  
Anticipated expenditure 1 April/March 2022  
Patient Records System e.g. EPR       
Patient Check Kiosk       
 
Trust response: 
 

Name of Authority Maidstone and Tunbridge Wells NHS Trust 

If completing on behalf of other Authorities please 
name them here 

 

If you are part of an ICS please confirm which one Medway 

 
Responsible Personnel 
 

Role Name Email Address Telephone Number 

Main IT 
Buyer/Procurement 
Manager 

Richard Cardy Richard.cardy@nhs.net 01622 729000 

Head of Procurement Richard Cardy Richard.cardy@nhs.net 01622 729000 

IT Lead responsible Simon Hodge Simon.hodge@nhs.net 01622 729000 

Director IT Sue Forsey Sue.forsey@nhs.net 01622 729000 

 
Systems 

System Yes/NO Contract/
Framewo
rk/DPS 
End Date 

Proposed 
Tender 
Date  

Expenditure 1 
April 2020 to 
31 March 
2021 

Anticipated 
expenditure 
1 
April/March 
2022  



Accr RX N     

Andor Health N     

Attend Anywhere Y GCLOUD 12/21 0 ** 

Canley  Digital Health Care N     

Capri Healthcare N     

Cinos (Stellaris) N     

Clinic.co (Instant.Help) N     

Definition Health Limited N     

Doctorlink  N     

DrDoctor N     

Flabba N     

GoodSam (Instant Health) N     

Google Conferencing/Meeting N     

Healthcall solutions N     

Healthcare Business Solutions 
UK Limited 

N     

Hospital Services Limited N     

Huma Therapeutics N     

IMI Mobile Europe N     

Inhealthcare Limited      

Knock Healthcare N     

Medstars Ltd N     

Modality Systems N     

MS Teams Y Unknown Unknown 0 0 

NB Data N     

Oris Health Limited N     

OXDH Health N     

Pinnaca N     

Q Doctor N     

Refero N     

SCC Ltd N     

StarLeaf N     

T-Pro N     

Visconn Limited N     

Visionable N     

ZOOM N     

 
 

System Name of 
Supplier 

Yes/NO Contract/Framework/DPS 
End Date 

Proposed 
Tender 
Date  

Expenditure 
1 April 2020 
to 31 March 
2021 

Anticipated 
expenditure 
1 
April/March 
2022  

Patient 
Records 
System 
e.g. 
EPR 

Allscripts Yes NHS Framework 2027 ** ** 



Patient 
Check 
Kiosk 

      

 
** The Trust is applying Section 43(2) FOIA which provides an exemption from 
disclosure of further detailed information which would or would be likely to, 
prejudice the commercial interests of any person (including the public 
authority holding it). This is a qualified exemption, and is therefore subject to 
the public interest test. 
The Trust believes that the information requested is of an amount which may 
identify the items or services provided which would be likely to damage the 
company’s ability to win new business opportunities for their services and 
products and to perform them within a commercially competitive market.  
The Trust has concluded that the public interest in maintaining the exemption, 
and therefore protecting the commercial interests of the suppliers and 
preserving its ability to compete fairly in a commercial market, outweighs the 
public interest in disclosure in this case. 
Supplier Transactions 
All NHS bodies are required to publish details of individual invoices and 
transactions that are over £25,000. This is in response to guidance from HM 
Treasury which sets out the scope of the data. Details can be found on our 
website using the following link: www.mtw.nhs.uk/about-us/our-quality-
story/finance/ 
 

http://www.mtw.nhs.uk/about-us/our-quality-story/finance/
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