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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to ophthalmology outpatient 
attendances. 
 
You asked: 
 
For the following questions, please supply the data broken down by month, for 
the calendar years 2019, 2020, and 2021: 
 
1. Number of ophthalmology outpatient attendances, cancellations and did not 
attends. 
2. The number of referrals made for an ophthalmology specialist appointment  
3. The number of patients waiting 18 weeks or longer for a referral for an 
ophthalmology specialist appointment  
4. The average waiting time in weeks from referral to treatment for 
ophthalmology patients. 
5. The number of cancelled cataract surgery appointments  
6. The number of regular "check-up" appointments that have been cancelled  
7. The number of AMD treatment appointments that have been cancelled  
8. The number of patients who have had a virtual appointment, either by 
phone, video conferencing or any other means. 
9. If you have categorised patients by risk of vision loss, can you please break 
down the answers to questions 1-8 by these categories. 
 

http://www.mtw.nhs.uk/
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Trust response: 
 
1. 
 

 
 
 

New/FU (All)

Count of Expr ApptDate

Specialty Years Att/DNA/CNC Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

OPHTHALMOLOGY 2019 Attended 7732 6823 6518 7004 7031 6978 7271 6351 7114 7856 7314 6521 84513

Cancelled 3204 2843 2956 3266 3044 3020 3774 3557 3966 3782 3334 3397 40143

DNA 741 546 516 622 642 677 657 545 522 634 664 626 7392

2019 Total 11677 10212 9990 10892 10717 10675 11702 10453 11602 12272 11312 10544 132048

2020 Attended 7442 6533 4572 5822 5116 7177 7369 6380 7122 7189 7171 5610 77503

Cancelled 3419 3554 4476 3701 1939 1923 2508 2701 2873 2882 2721 3843 36540

DNA 693 535 525 583 371 626 506 533 648 770 826 726 7342

2020 Total 11554 10622 9573 10106 7426 9726 10383 9614 10643 10841 10718 10179 121385

2021 Attended 4233 4117 6540 938 15828

Cancelled 4552 3165 2609 1574 515 253 119 90 32 14 6 12929

DNA 389 382 770 97 1638

2021 Total 9174 7664 9919 2609 515 253 119 90 32 14 6 30395

OPHTHALMOLOGY Total 32405 28498 29482 23607 18658 20654 22204 20157 22277 23127 22036 20723 283828

Paediatric Ophthalmology 2019 Attended 186 125 119 184 190 116 198 115 160 216 177 142 1928

Cancelled 85 87 93 104 64 95 75 108 69 72 65 64 981

DNA 37 19 30 43 46 28 35 22 36 36 33 36 401

2019 Total 308 231 242 331 300 239 308 245 265 324 275 242 3310

2020 Attended 207 178 95 257 168 216 182 151 155 143 189 126 2067

Cancelled 62 112 110 50 41 33 21 35 30 47 44 80 665

DNA 46 30 30 16 16 27 8 7 22 13 15 13 243

2020 Total 315 320 235 323 225 276 211 193 207 203 248 219 2975

2021 Attended 216 186 179 47 628

Cancelled 24 38 62 51 10 3 3 191

DNA 14 22 21 5 62

2021 Total 254 246 262 103 10 3 3 881

Paediatric Ophthalmology Total 877 797 739 757 535 518 522 438 472 527 523 461 7166

Total 33282 29295 30221 24364 19193 21172 22726 20595 22749 23654 22559 21184 290994
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2. 
 

 
 
3. 
 

 
 
 
 
 
 

Count of Patient_Number Month

RefGroup Years Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Primary Care 2019 1788 1695 1876 1812 1864 1715 1832 1703 1845 1906 1860 1804 21700

2020 1918 1808 1377 347 393 635 993 1630 1727 1844 1464 1225 15361

2021 1118 1076 1406 3600

Non Primary Care 2019 438 409 380 498 679 703 1171 503 645 342 503 346 6617

2020 635 429 434 109 151 286 354 332 645 675 528 380 4958

2021 350 396 549 1295

Consultant 2019 824 730 790 814 804 796 1140 579 698 859 794 564 9392

2020 599 665 512 348 288 387 362 442 402 553 462 370 5390

2021 251 334 400 985

SITE (All)

Int_Man (All)

Waiter Waiter >=18wk

Sum of CountOfPatient_Number ReportingMonth

Spec Mar-2019 Apr-2019 May-2019 Jun-2019 Jul-2019 Aug-2019 Sep-2019 Oct-2019 Nov-2019 Dec-2019 Jan-2020 Feb-2020 Mar-2020

130 :  OPHTHALMOLOGY 408 422 340 344 292 283 258 222 195 221 225 237 241

216 :  Paediatric Ophthalmology 1 1 1
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4. 
 

 
 

 
 
 
 

SITE (All)

Int_Man (All)

Waiter Waiter >=18wk

Sum of CountOfPatient_Number ReportingMonth

Spec Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020 Jan-2021 Feb-2021 Mar-2021

130 :  OPHTHALMOLOGY 335 512 780 899 708 524 312 145 132 145 192 230

216 :  Paediatric Ophthalmology 1 3 2 2 3 2 2 3 4 5 5

Encounter_Type OUT-PATIENT

New/FU NEW

Att/DNA/CNC Attended

Average of Weeks Wait Years ApptDate

2019 2020

Specialty Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

OPHTHALMOLOGY 12.2 13.6 11.0 14.6 15.4 13.3 12.8 14.7 15.0 14.2 15.1 12.3 14.1 13.4 14.5

Paediatric Ophthalmology 18.6 24.4 18.3 40.8 31.0 16.9 27.0 22.2 18.8 18.1 19.0 17.2 15.4 13.3 15.9

Total 12.4 13.9 11.2 15.5 16.2 13.4 13.3 14.9 15.2 14.4 15.3 12.4 14.1 13.4 14.5

Int_Man (All)

Waiter (All)

Average of Weeks ReportingMonth

Spec Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020 Jan-2021 Feb-2021 Mar-2021

130 :  OPHTHALMOLOGY 15.0 19.1 21.7 22.5 24.1 25.4 21.7 15.3 13.5 15.8 16.3 14.3

216 :  Paediatric Ophthalmology 11.7 15.7 20.7 12.0 14.2 16.3 16.2 13.1 9.9 13.4 16.4 19.0

Grand Total 15.0 19.1 21.7 22.5 24.0 25.4 21.6 15.3 13.4 15.7 16.3 14.4
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5. 

 
 
6. We are unable to split out our routine follow ups from urgent sight saving follow ups.   
7. 

 

CancOnDay (All)

OperationTypeDescription WAITING LIST ELECTIVE

Count of CasenoteNumber Years DateCancelled

2019 2020 2021 Total

SpecialtyDescription Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

OPHTHALMIC CATARACTS 19 3 5 35 101 81 86 85 121 104 84 115 94 249 6 11 17 17 2 1235

OPHTHALMICS 173 147 129 159 108 77 100 111 88 79 90 71 88 88 203 3 14 33 40 82 108 214 268 21 29 72 2595

PAED OPHTHALMICS 4 3 3 10

Total 192 150 129 164 143 178 181 197 173 200 194 155 203 182 456 3 14 33 46 93 125 234 268 21 29 77 3840

New/FU (All)

Att/DNA/CNC Cancelled

Count of Expr ApptDate

Specialty Years Clinic Doctor Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

OPHTHALMOLOGY 2019 FGA FGA AMD 9 15 8 13 8 9 30 10 35 12 6 23 178

MWLMOPT AMD RES 4 1 7 7 4 12 3 8 2 3 4 5 60

AMD RES AH 3 1 4

2019 Total 13 16 15 23 13 21 33 18 37 15 10 28 242

2020 ANT VEG WETAMDCOM 2 1 1 4

FGA FGA AMD 12 9 39 1 1 1 4 1 2 9 8 87

MWLMOPT AMD RES 2 2 1 8 1 1 4 6 2 27

AMD RES AH 1 1

2020 Total 14 11 40 11 1 1 1 6 2 6 16 10 119

2021 ANT VEG WETAMDCOM 1 1

FGA FGA AMD 20 15 22 4 61

MWLMOPT AMD RES 3 2 3 8

2021 Total 23 17 26 4 70

Total 50 44 81 38 14 22 34 24 39 21 26 38 431
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8. 

New/FU (All)

Att/DNA/CNC Attended

Count of Expr ApptDate

Specialty Years Appt Type Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

OPHTHALMOLOGY 2019 F2F 7732 6823 6518 7004 7031 6978 7271 6351 7114 7856 7314 6521 84513

2019 Total 7732 6823 6518 7004 7031 6978 7271 6351 7114 7856 7314 6521 84513

2020 F2F 7442 6533 4570 2581 2519 3320 3463 3379 4265 5111 5063 3748 51994

Telephone 2 3188 2440 3668 3870 2984 2835 2070 2068 1840 24965

VCA 53 157 189 36 17 22 8 40 22 544

2020 Total 7442 6533 4572 5822 5116 7177 7369 6380 7122 7189 7171 5610 77503

2021 F2F 2094 2618 5001 766 10479

Telephone 2126 1478 1514 168 5286

VCA 13 21 25 4 63

2021 Total 4233 4117 6540 938 15828

OPHTHALMOLOGY Total 19407 17473 17630 13764 12147 14155 14640 12731 14236 15045 14485 12131 177844

Paediatric Ophthalmology 2019 F2F 186 125 119 184 190 116 198 115 160 216 177 142 1928

2019 Total 186 125 119 184 190 116 198 115 160 216 177 142 1928

2020 F2F 207 178 95 105 18 44 89 75 89 89 141 87 1217

Telephone 152 150 172 93 76 66 54 47 39 849

VCA 1 1

2020 Total 207 178 95 257 168 216 182 151 155 143 189 126 2067

2021 F2F 36 85 126 29 276

Telephone 179 101 52 18 350

VCA 1 1 2

2021 Total 216 186 179 47 628

Paediatric Ophthalmology Total 609 489 393 488 358 332 380 266 315 359 366 268 4623

Total 20016 17962 18023 14252 12505 14487 15020 12997 14551 15404 14851 12399 182467
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9. The Trust is unable to answer this question without considerable work and 
we could only then partially do so.  We would not be able to do it 
retrospectively for inpatient procedures as we have only recently started 
adding clinical prioritisation to our PAS. The Trust has estimated that it will 
cost more than the appropriate limit to consider this part of your request.  The 
appropriate limit is specified in regulations and represents the estimated cost 
of one person spending 3½ working days in determining whether the Trust 
holds the information, locating, retrieving and extracting the information.  
Under Section 12 of the Freedom of Information Act 2000 the Trust is not 
obliged to comply with this part of your request and we will not be processing 
this part of your request further. 
 


