

Ref: FOI/GS/ID 6385    
 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

04 November 2020 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Message Exchange for Social 
Care & Health (MESH) tool. 
 
You asked: 
We have been informed by NHS Improvement that this Trust currently uses 
the Message Exchange for Social Care & Health (MESH) tool to identify 
overseas visitors who may be eligible for NHS charging. 
I would like to FOI request answers to the following six questions relating to 
the use of this tool: 
1. When did the Trust adopt this tool? 
2. Please provide copies of any meeting minutes or email correspondence 
with the Department of Health and Social Care or NHS England pertaining to 
the adoption or ongoing use of the MESH tool. Please also provide any 
documents/guidance sent to your trust regarding this. 
3. Please provide copies of any documents outlining the rationale for the 
adoption and use of the MESH tool by the Trust. If available please include 
equality impact assessments, data protection assessments, and any local 
policies about the use of the MESH  
4. How frequently are patient records submitted to MESH? i.e. on a 
daily/weekly basis.  
5. What patient information is submitted to the MESH tool? 
Please supply screenshots of an empty submission template if available 
6a. Does the Trust upload the electronic records of all patients accessing 
Trust services to the MESH system? Yes/No  
- If no, what criteria/algorithm does the Trust use to determine which patient 
records are uploaded? Please provide a copy of any policies or documents 
specifying the criteria determining which patient records are submitted to the 
MESH tool.  
 



Trust response: 
1. This was set up in February 2019 
2. Not applicable – please link below. 
 https://improvement.nhs.uk/documents/5923/OVM_MESH_user_guide.pdf -  
3. Not applicable – please see link below 
 https://improvement.nhs.uk/documents/5923/OVM_MESH_user_guide.pdf 
4. We run a daily report by NHS number only and if the person has an 
appointment booked it will appear on the MESH report 
5. NHS number- please see link below again for the guidance you need. 
  https://improvement.nhs.uk/documents/5923/OVM_MESH_user_guide.pdf 
6. Yes  
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