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Ref: FOI/GS/ID 6346    
 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

29 October 2020 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Healthcare IT systems. 
 
You asked: 
Can you review the attached spreadsheet of systems we have recorded for 
your trust and correct any mistakes, omissions or changes? 
We would like to check that we have the correct supplier name, system name, 
date of installation and contract expiration date recorded for your trust's IT 
systems. Please could you also validate if the IT system is annually renewed 
or not?  
 
Trust response: 
 
Please find below the updated chart as requested. 
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Maidstone and 
Tunbridge Wells 
NHS Trust 

We request that you confirm the name of the supplier, system name, installation date and expiration date.  
 
However, if your trust does not offer a particular service, such as maternity, then please enter "no department offered".  Similarly, if you provide the service but do not 
have a system in place please enter "no system installed". 
 
 

System Type Supplier 
name 

System 
name  

Version Date installed Contract 
expiration 
date 

Annually 
renewed 
contract 

Planned 
system 
replacement 

Notes 

Document 
management 

Ideagen Q-Pulse   2008-01-01 Unknown see 
notes 

  Dec 2014: Trust selected Allscripts 
Oasis EPR (10-year contract) go live in 
2016  

Document 
management 

ehealth 
innovations 

Viper   2015-01-01 31/09/21 4 year 
term 

No plans feb 2017: rolled out in the trust in 
2015.  

BI & Data 
warehousing 

In-house SQL 
development 

  2009-10-01 N/A   No plans Procured through NHS Supply Chain 

Cardiology Philips TomCat    2006-06-26 Rolling 
contract 

Yes No plans Procured through NHS Supply Chain 

Dep Pharmacy WellSky JAC   1980-01-01 Sep-21 Yes No plans QE Facilities Gateshead NHS 

Dep Theatres Trisoft TheatreMan   2009-01-01 Rolling 
contract 

Yes No plans Procured through NHS Supply Chain 

Discharge letters EMIS 
Health 

Symphony   Unknown Sep-21 Yes Annually 
reviewed 

Procured through NHS Supply Chain 

Discharge letters Teleologic Teleologic   2009-01-01 Rolling 
contract 

Yes Annually 
reviewed 

Procured through NHS Supply Chain 

Dep A&E EMIS 
Health 

Symphony   2003-01-01 Rolling 
contract 

see 
notes 

Annually 
reviewed 

Dec 2014: Trust selected Allscripts 
Oasis EPR (10-year contract) go live in 
2016  

Oncology In-house KOMS   Unknown N/A   N/A Procured through NHS Supply Chain 

Integration 
platform 

Infor Cloverleaf   2004-01-01 Rolling 
contract 

Yes No plans Procured through NHS Supply Chain 



Patient access 
portal 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Analytics (PLICS) CACI Synergy   2007-01-01 Rolling 
contract 

Yes   Procured through NHS Supply Chain 

Bed management No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Child health 
system 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Scheduling Trisoft TheatreMan   2009-01-01 Unknown   No plans Procured through NHS Supply Chain 

Clinical data 
warehouse 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Clinical decision 
support in e-
prescribing 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Clinical noting No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Clinical workflow 
engine/integrated 
care pathways 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Critical care Critical 
Care Audit 

Ward 
Watcher 

  2006-01-01 Rolling 
contract 

Yes   Procured through NHS Supply Chain 

Dep Pathology DXC 
Technology 

i.Lab   2004-01-01 Rolling 
contract 

    Dec 2014: Trust selected Allscripts 
Oasis EPR (10-year contract) go live in 
2016  

Diagnostic 
reporting 

DXC 
Technology 

i.Lab   2009-06-01 Rolling 
contract 

see 
notes 

  Dec 2014: Trust selected Allscripts 
Oasis EPR (10-year contract) go live in 
2016  

EPR Allscripts Sunrise EPR   April 2021 Go 
live 

NA       



Inpatient e-
prescribing 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Main Community 
System 

no 
department 

              

Order comms Allscripts Oasis   2017-10-08 unknown see 
notes 

  still running but the contract expiry 
was not confirmed 

Outpatient e-
prescribing 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

PAS Allscripts Oasis   2017-10-08 30/06/2026     still running but the contract expiry 
was not confirmed 

Scheduling Allscripts Oasis   Unknown Unknown     still running but the contract expiry 
was not confirmed 

Vendor Neutral 
Archive 

No system 
installed 

No system 
installed 

  No system 
installed 

No system 
installed 

No 
system 
installed 

No system 
installed 

No system installed 

Oncology e-
prescribing 

Varian 
Medical 
Systems 

Aria   2014-01-01 Rolling 
contract 

      

Dep Maternity Wellbeing 
Software 

E3   2006-01-01 Rolling 
contract 

    Dec 2014: Trust selected Allscripts 
Oasis EPR (10-year contract) go live in 
2016 .  Formerly supplied by HSS 
EuroKing before acquisition. 
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