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Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

07 July 2020 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to General Trust enquiries. 
 
You asked: 
1. Who is the Trust's current supplier for their Electronic Patient Record?   
2. What are the contract start and end dates for the Electronic Patient 
Record?  
3. Who is the Trust's current supplier for their Patient Administration System?  
4. What are the contract start and end dates for the Patient Administration 
System?  
5. When is the trust due to start looking to re-procure their clinical systems?  
6. Who supplies the Trust's integration system? 
7. How often does the Trust evaluate their Clinical Systems?   
8. Please supply a copy of the Trust’s latest Digital Strategy  
9. How regularly does the Trust review their Digital Strategy?  
10. Who is the Trust's current Chief Clinical Information Officer?  
11. Who is the Trust’s current CIO/ IT Director?  
12. Which member of the board is responsible for IT?  
13. Please provide an organisation chart for the trust’s IM&T department  
14. Please provide a link to the trust’s latest Board Assurance Framework  
15. Which member of the Trust is the SRO for the STP engagements?  
16. What proportion of the Trust’s IM&T Department is made up of interim 
staff and permanent staff?  
17. How many beds does the trust have?  
18. How many staff does the trust employ?  
19. What is the trust’s current NHSI Rating via the NHS Oversight 
Framework? 
20. What is the trust’s current Digital Maturity Score? 
21. Does the trust outsource their IT services to an external provider, if so 
please provide details of provider and contract dates  



22. Is the Trust looking to migrate to the cloud in the next 2 years?  
23. Is the Trust considering their options of outsourcing their IT Services in the 
next 3 years? 
 
Trust response: 
1. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2019/12/Trust-
systems.-190919.pdf 
2. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2018/10/Trust-
systems.-270918.pdf 
3. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2019/10/EPR.-
290819.pdf  
4. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2019/10/EPR.-
290819.pdf  
5. All of our clinical systems have different dates for procurment based on 
their length of contract and when purchased. This effectively means we have 
1-2 systems to procure each year 
6. Enovation 
7. We constantly review our clinical systems in light of plans for our new EPR 
and when we re-procure. 
8. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: 
https://www.mtw.nhs.uk/wp-content/uploads/2020/07/MTW-IT-Strategy-2018-
2023-v2.01.pdf  
9. We are currently reviewing our Digital Transformation Strategy in light of 
COVID and forthcoming implementation of EPR - draft is currently out for 
consultation within the organisation which covers 2020-2025 
10. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2019/10/EPR.-
290819.pdf  
11. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2019/10/EPR.-
290819.pdf  
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12. Chief Finance Officer 
13. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2019/11/IT.-
170919.pdf  
14. Last iteration of the BAF to Trust Board - https://www.mtw.nhs.uk/wp-
content/uploads/2020/03/2020-03-24_09-10-35_FINAL-Boardbook.pdf  
The Year-end report for the BAF to Trust Board - https://www.mtw.nhs.uk/wp-
content/uploads/2020/05/2020-04-30_09-24-44_FINAL-Boardbook-Full-Pack-
at-30.04.20-with-clarification-re-AAC-2.pdf 
15. Director of Strategy, Planning & Partnerships 
16. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2019/11/IT.-
170919.pdf  
17. Approx. 700 core beds 
18. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: https://www.mtw.nhs.uk/about-us/publications/ 
19. https://improvement.nhs.uk/resources/single-oversight-framework-
segmentation/   
20. The latest Digital Maturity score can be found using this link: 
https://data.england.nhs.uk/organization/nhs-england-technology-strategy  
21. Yes, however, the specific details surrounding all contracts will exceed 18 
hours of work. The Trust has estimated that it will cost more than the 
appropriate limit to consider this part of your request.  The appropriate limit is 
specified in regulations and represents the estimated cost of one person 
spending 3½ working days in determining whether the Trust holds the 
information, locating, retrieving and extracting the information.  Under Section 
12 of the Freedom of Information Act 2000 the Trust is not obliged to comply 
with this part of your request and we will not be processing this part of your 
request further. 
22. Under consideration, however, no decision has been made and will be 
reviewed annually. 
23. No more than current outsourced services. 
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