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
Ref: FOI/GS/ID 5635 
 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

06 November 2019 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Trust software. 
 
You asked: 
1. Who are the current suppliers of digital dictation software to the Trust?  
a. In which departments is the technology installed?  
b. Who are the current suppliers of this technology?  
c. When do these contracts expire? 
d. Was this contract awarded via any Frameworks e.g. CCS RM1063?  
e. Who in the trust is responsible for the contract management and 
procurement of these technologies? 
f. Please supply contact details for the Chief Operating Officer. 
2. Does the Trust utilise any EPMA (Electronic Prescribing) software? 
a. In which departments is the technology installed? 
b. Who are the current suppliers of this technology? 
c. When do these contracts expire? 
d. Was this contract awarded via any Frameworks e.g. CCS RM1063?  
e. Who in the trust is responsible for the contract management and 
procurement of these technologies? 
f. Please supply contact details for the Chief Pharmacist.  
3. Does the Trust utilise voice recognition software? 
a. In which departments is the technology installed? 
b. Who are the current suppliers of this technology? 
c. When do these contracts expire? 
d. Was this contract awarded via any Frameworks e.g. CCS RM1063?  
e. Who in the trust is responsible for the contract management and 
procurement of these technologies? 
4. Does the Trust utilise electronic whiteboard functionality on wards? 
a. In which departments is the technology installed? 
b. Who are the current suppliers of this technology? 



c. When do these contracts expire? 
d. Was this contract awarded via any Frameworks e.g. CCS RM1063?  
e. Who in the trust is responsible for the contract management and 
procurement of these technologies? 
5. Can you please provide the contact details including email address/format 
of the trust’s IT Director?   
a. If the IT Director is not responsible for digital transformation, please supply 
contact details, including email address/format of the person(s) who are.  
6. Could you please supply a current organisational chart for medical records, 
operations management and digital transformation programmes?  
 
Trust response: 
1. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-
content/uploads/2019/06/Digital-Dictation.-160519.pdf  
a. Please see the response to Q1 
b. Please see the response to Q1 
c. 31/12/2019 
d. SBS Framework 
e. This falls under the remit of the Chief Finance officer 
https://www.mtw.nhs.uk/about-us/trust-board/  
f. https://www.mtw.nhs.uk/about-us/trust-board/  
2. Yes.   
a. cancer chemotherapy prescribing 
b. Varian 
c. The Trust plan to implement Allscripts Sunrise ePMA in 2020. 
d. The contract was let under the SBS framework, ref: SBS150221 
e. This falls under the remit of the Chief Finance officer 
https://www.mtw.nhs.uk/about-us/trust-board/    
f. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: www.mtw.nhs.uk/service/pharmacy/meet-the-team/ 
3. Yes 
a. Oncology 
b. G2 Speech 
c. 31/12/2023 
d. SBS Framework 
e. Divisional Director of Cancer Services 
4. Yes 
a. Part rolled out – project underway to complete once PAS upgrade 
completed later in 2019. 
b. Allscripts  
c. 2028 
d. The contract was let under the SBS framework, ref: SBS150221 
5. Michael Beckett, Director of Health Informatics 
a. Jane Saunders, Programme Director for EPR (Sunrise) and Digital 
Transformation  
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6.  
Please see the following structure charts. 
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