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Ref: FOI/GS/ID 5073   
 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

14 November 2019 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Electronic Health Records 
(EHR). 
 
You asked: 
Our request is limited to systems holding patient clinical records as an 
electronic health record (EHR), and excludes systems such as Patient 
Administration Systems (PAS), Portals, and other back office corporate 
systems that are not used by clinicians to handle patient clinical records. 
For each system, please list both the system name and the manufacturer or 
vendor. Where there is an in-house IT application, please provide contact 
details for the person responsible for this application. 
Department/ Speciality  
Clinical oncology 
Clinical radiology 
Community sexual and reproductive health 
Dentistry - Community Dentistry 
Dentistry - General Dentistry 
Emergency medicine 
Intensive care medicine 
Medicine - Cardiology 
Medicine - Dermatology 
Medicine - Endocrinology and diabetes 
Medicine - Gastroenterology 
Medicine - Medical oncology 
Medicine - Medical ophthalmology 
Medicine - Neurology 
Medicine - Renal medicine 
Medicine - Respiratory medicine 
Medicine - Rheumatology 



Medicine - Sport and exercise medicine 
Medicine - Stroke medicine 
Nursing Specialities - Ambulatory care nursing 
Nursing Specialities - Community health nursing 
Nursing Specialities - Health visiting 
Nursing Specialities - Hospice and palliative care nursing 
Nursing Specialities - Maternal-child nursing 
Nursing Specialities - Medical case management 
Nursing Specialities - Neonatal nursing 
Nursing Specialities - Nurse midwifery 
Nursing Specialities - Observations 
Nursing Specialities - School nursing 
Nursing Specialities - Telephone triage nursing 
Obstetrics and gynaecology 
Occupational medicine 
Ophthalmology 
Paediatrics - Paediatric cardiology 
Paediatrics - Paediatrics 
Pan-speciality - Prescribing 
Pathology - Chemical pathology 
Pathology - Haematology 
Pathology - Histopathology 
Pathology - Medical microbiology and virology 
Professions Allied to Medicine - Dietitian 
Professions Allied to Medicine - Occupational therapist 
Professions Allied to Medicine - Osteopath 
Professions Allied to Medicine - Paramedic 
Professions Allied to Medicine - Physiotherapist 
Professions Allied to Medicine - Podiatrist 
Psychiatry - General psychiatry 
Psychology & Talking Therapies - Clinical Psychology 
Psychology & Talking Therapies - IATP 
Surgery - General surgery 
Surgery - Neurosurgery 
Surgery - Otorhinolaryngology (ear, nose and throat) 
Surgery - Trauma and orthopaedic surgery 
Surgery - Urology 
 
Trust response: 
 
Please see the following table.  
 
Where the Trust is not commissioned to carry out a service we have entered 
Not applicable. 
 
 All services with blank spaces use the Trust PAS system. 
 

Department/ Speciality  
System name and the 
manufacturer or vendor Manufacturer or vendor 

Clinical oncology KOMS In house 



Clinical radiology GE Centricity RIS GE  

Community sexual and reproductive health Lille IDOX Health 

Dentistry - Community Dentistry Not applicable Not applicable 

Dentistry - General Dentistry Not applicable Not applicable 

Emergency medicine Symphony - EMIS EMIS Health 

Intensive care medicine Wardwatcher Critical Care Audit LTD 

Medicine - Cardiology Tomcat Philips Healthcare 

Medicine - Dermatology Not applicable Not applicable 

Medicine - Endocrinology and diabetes Twinkle  Hicom 

Medicine - Gastroenterology     

Medicine - Medical oncology KOMS In house 

Medicine - Medical ophthalmology OpenEyes Openeyes 

Medicine - Neurology     

Medicine - Renal medicine Not applicable Not applicable 

Medicine - Respiratory medicine Prism Not known 

Medicine - Rheumatology     

Medicine - Sport and exercise medicine TDI In House 

Medicine - Stroke medicine Allscripts PAS Allscripts PAS 

Nursing Specialities - Ambulatory care nursing     

Nursing Specialities - Community health nursing Not applicable Not applicable 

Nursing Specialities - Health visiting Not applicable Not applicable 

Nursing Specialities - Hospice and palliative care nursing     

Nursing Specialities - Maternal-child nursing     

Nursing Specialities - Medical case management     

Nursing Specialities - Neonatal nursing Badgernet Clevermed 

Nursing Specialities - Nurse midwifery E3 - Euroking Maternity  Wellbeing 

Nursing Specialities - Observations Nervecentre NerveCentre 

Nursing Specialities - School nursing Not applicable Not applicable 

Nursing Specialities - Telephone triage nursing     

Obstetrics and gynaecology     

Occupational medicine OPAS OPAS 

Ophthalmology Open Eyes Across Health Ltd 

Paediatrics - Paediatric cardiology Not applicable Not applicable 

Paediatrics - Paediatrics     

Pan-speciality - Prescribing JAC JAC 

Pathology - Chemical pathology Labcomm DXC 

Pathology - Haematology Labcomm DXC 

Pathology - Histopathology Labcomm DXC 

Pathology - Medical microbiology and virology Labcomm DXC 

Professions Allied to Medicine - Dietitian     

Professions Allied to Medicine - Occupational therapist OPAS OPAS 

Professions Allied to Medicine - Osteopath Not applicable Not applicable 

Professions Allied to Medicine - Paramedic Not applicable Not applicable 

Professions Allied to Medicine - Physiotherapist     

Professions Allied to Medicine - Podiatrist     



Psychiatry - General psychiatry Not applicable Not applicable 

Psychology & Talking Therapies - Clinical Psychology Not applicable Not applicable 

Psychology & Talking Therapies - IATP Not applicable Not applicable 

Surgery - General surgery Theatreman Trisoft 

Surgery - Neurosurgery Theatreman Trisoft 

Surgery - Otorhinolaryngology (ear, nose and throat) Theatreman Trisoft 

Surgery - Trauma and orthopaedic surgery Theatreman Trisoft 

Surgery – Urology Theatreman Trisoft 

 


