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Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

28 January 2020 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Audio Visual and video 
conferencing. 
 
You asked: 
1. Who are your current supplier(s) of Audio Visual (AV) and Video 
Conferencing (VC) equipment and services? 
2. How many video enabled MDT’s, Boardrooms and meeting / training rooms 
do you have within your organisation and when was the last upgrade or 
refresh to these rooms? 
3. Do you have a support contract in place for these rooms and if so, when is 
the expiry date(s)?  
4. What has been your annual spend over the last 3 years (16/17 17/18 
18/19) on AV / VC hardware, services and support?   
5. Specifically in terms of MDT’s, do you use a N3/HSCN service to allow 
connectivity to other internal / external MDT’s / remote participants? If yes, 
which service do you use?     
6. Do you have a Digital strategy in place around Video based consultations? 
If so have you implemented a service and if yes, which service do you use? 
7. Could you provide a name and contact details for who is responsible for 
your MDT rooms?  
8. Do you have a Digital Lead for the organisation? If so, could you provide a 
name and contact details? 
9. Could you provide a name and contact details for your IT lead / manager? 
 
Trust response: 
1. Video South 
2. Approximately 20 rooms. These are due for refresh in the next financial 
year. 
3. No, this equipment is no longer under support. 



4. £90,000 over the last 3 years. 
5. The trust uses HSCN. 
6. We are using ‘Attend anywhere’ for video based consultations. 
7. Mark Price – Head of Computer Science – mark.price@nhs.net 
8. Sue Forsey – (Head of Digital Programes) sue.forsey@nhs.net 
9. Darren Twort (Head of IT) darren.twort@nhs.net 
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