

Ref: FOI/GS/ID 5726  
 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

18 September 2019 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Patient Falls. 
 
You asked: 
 
Please, could you provide me with details of the number of falls reported 
broken down into years from 2016 - 2018 at Maidstone and Tunbridge Wells 
hospital. Please, can you also provide the number of falls per ward for this 
date period? Also, if available, the severity of harm caused by the falls. 
 
Trust response: 
 

Year Location (exact) Unit Severity number 

2016 (INACTIVE) Ward/Unit - (MGH) Boxley 
Ward - Unit/Stroke 

Maidstone Hospital Minor 10 

2016 (INACTIVE) Ward/Unit - (MGH) Boxley 
Ward - Unit/Stroke 

Maidstone Hospital No harm 77 

2017 (INACTIVE) Ward/Unit - (MGH) Boxley 
Ward - Unit/Stroke 

Maidstone Hospital Minor 4 

2017 (INACTIVE) Ward/Unit - (MGH) Boxley 
Ward - Unit/Stroke 

Maidstone Hospital Moderate 2 

2017 (INACTIVE) Ward/Unit - (MGH) Boxley 
Ward - Unit/Stroke 

Maidstone Hospital No harm 36 

2017 (INACTIVE) Ward/Unit - (MGH) Boxley 
Ward - Unit/Stroke 

Maidstone Hospital Serious 1 

2016 (INACTIVE) Ward/Unit - (TCH) Stroke 
Rehab Unit 

Tonbridge Cottage Hospital 
Stroke Unit 

Minor 3 

2016 (INACTIVE) Ward/Unit - (TCH) Stroke 
Rehab Unit 

Tonbridge Cottage Hospital 
Stroke Unit 

No harm 4 

2016 (INACTIVE) Ward/Unit - (TWH) 
Ambulatory Assessment Unit (AAU) 

Tunbridge Wells Hospital No harm 1 

2016 (INACTIVE) Ward/Unit - Medical 
Assessment Unit 

Tunbridge Wells Hospital Minor 1 



2016 (INACTIVE) Ward/Unit - Medical 
Assessment Unit 

Tunbridge Wells Hospital No harm 19 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Cardiac Cathlab 

Tunbridge Wells Hospital Minor 9 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Cardiac Cathlab 

Tunbridge Wells Hospital No harm 11 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Endoscopy 

Tunbridge Wells Hospital Minor 1 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Endoscopy 

Maidstone Hospital Minor 2 

2018 Anaesthetics / Endoscopy / Theatres / 
Recovery - Endoscopy 

Tunbridge Wells Hospital Minor 1 

2017 Anaesthetics / Endoscopy / Theatres / 
Recovery - Endoscopy 

Maidstone Hospital No harm 3 

2018 Anaesthetics / Endoscopy / Theatres / 
Recovery - Endoscopy 

Tunbridge Wells Hospital No harm 1 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Eye Theatre 

Maidstone Hospital Minor 1 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Eye Theatre 

Maidstone Hospital No harm 1 

2018 Anaesthetics / Endoscopy / Theatres / 
Recovery - Eye Theatre 

Maidstone Hospital No harm 1 

2017 Anaesthetics / Endoscopy / Theatres / 
Recovery - General Theatre 

Maidstone Hospital Minor 1 

2018 Anaesthetics / Endoscopy / Theatres / 
Recovery - General Theatre 

Maidstone Hospital Minor 1 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Holding bay (elective) 

Tunbridge Wells Hospital No harm 1 

2016 Anaesthetics / Endoscopy / Theatres / 
Recovery - Recovery Area 

Tunbridge Wells Hospital Minor 1 

2018 Car Park - (MGH) A - Main car park Maidstone Hospital No harm 1 

2018 Car Park - (MGH) F - Patient car park (rear) Maidstone Hospital No harm 1 

2018 Car Park - (TWH) A - Patient car park 
(front) 

Tunbridge Wells Hospital No harm 1 

2018 Chapel - Quiet room Maidstone Hospital No harm 1 

2016 Clinic - Clinic Maidstone Hospital Minor 3 

2017 Clinic - Clinic Maidstone Hospital Minor 2 

2016 Clinic - Davis clinic Maidstone Hospital Minor 1 

2016 Clinic - Eye clinic Maidstone Hospital Minor 1 

2016 Clinic - Pain clinic Maidstone Hospital Minor 2 

2017 Clinic - Clinic Maidstone Hospital No harm 1 

2018 Clinic - Clinic Maidstone Hospital No harm 1 

2018 Clinic - Clinic Tunbridge Wells Hospital No harm 1 

2017 Clinic - Respiratory clinic Maidstone Hospital No harm 1 

2018 Clinic - Virtual fracture clinic Maidstone Hospital No harm 1 

2016 Common spaces - Corridor Tunbridge Wells Hospital No harm 1 

2016 Common spaces - Corridor Tunbridge Wells Hospital Minor 1 

2018 Common spaces - Corridor Tunbridge Wells Hospital No harm 1 

2016 Common spaces - Hospital Grounds Tunbridge Wells Hospital No harm 2 

2016 Common spaces - Hospital Grounds Maidstone Hospital Minor 1 

2017 Common spaces - Hospital Grounds Tunbridge Wells Hospital Minor 1 

2017 Common spaces - Hospital Grounds Maidstone Hospital Minor 1 



2017 Common spaces - Hospital Grounds Tunbridge Wells Hospital No harm 1 

2018 Common spaces - Hospital Grounds Tunbridge Wells Hospital Moderate 1 

2018 Common spaces - Hospital Grounds Maidstone Hospital Minor 1 

2016 Common spaces - Stairs Tunbridge Wells Hospital Minor 2 

2016 Common spaces - Stairs Tunbridge Wells Hospital No harm 1 

2016 Common spaces - Stairs Maidstone Hospital No harm 1 

2017 Common spaces - Stairs Maidstone Hospital Minor 1 

2018 Common spaces - Stairs Maidstone Hospital No harm 1 

2018 Common spaces - Stairs Tunbridge Wells Hospital No harm 1 

2016 Common spaces - Toilet Maidstone Hospital Minor 3 

2016 Common spaces - Toilet Maidstone Hospital No harm 1 

2016 Common spaces - Toilet Tunbridge Wells Hospital Minor 1 

2017 Common spaces - Toilet Maidstone Hospital No harm 1 

2017 Common spaces - Toilet Maidstone Hospital Minor 2 

2017 Common spaces - Toilet Tunbridge Wells Hospital Minor 2 

2018 Common spaces - Toilet Maidstone Hospital No harm 1 

2016 Community Patient or Employee's 
Home 

No harm 1 

2016 Community Community Minor 1 

2017 Community Community Minor 1 

2018 Community Maidstone Hospital No harm 1 

2018 Community Community Minor 1 

2018 Community - Public Road Community No harm 1 

2018 Community - Residential Care Home Community No harm 1 

2016 Discharge Lounge Tunbridge Wells Hospital No harm 1 

2016 Discharge Lounge Maidstone Hospital No harm 1 

2017 Discharge Lounge Maidstone Hospital No harm 4 

2017 Discharge Lounge Tunbridge Wells Hospital No harm 2 

2017 Discharge Lounge Tunbridge Wells Hospital Minor 1 

2018 Discharge Lounge Tunbridge Wells Hospital Minor 1 

2018 Discharge Lounge Tunbridge Wells Hospital No harm 1 

2018 Discharge Lounge Maidstone Hospital No harm 3 

2016 Emergency Department - Clinical Decision 
Unit (MGH) 

Maidstone Hospital Minor 2 

2018 Emergency Department - Clinical Decision 
Unit (MGH) 

Maidstone Hospital No harm 2 

2016 Emergency Department - Clinical Decision 
Unit (TWH) 

Tunbridge Wells Hospital Catastrophic 1 

2016 Emergency Department - Clinical Decision 
Unit (TWH) 

Tunbridge Wells Hospital No harm 9 

2017 Emergency Department - Clinical Decision 
Unit (TWH) 

Tunbridge Wells Hospital No harm 1 

2017 Emergency Department - Clinical Decision 
Unit (TWH) 

Tunbridge Wells Hospital Minor 1 

2018 Emergency Department - Clinical Decision 
Unit (TWH) 

Tunbridge Wells Hospital No harm 2 

2018 Emergency Department - Clinical Decision 
Unit (TWH) 

Tunbridge Wells Hospital Minor 1 

2018 Emergency Department - Majors (TWH) Tunbridge Wells Hospital Catastrophic 1 



2016 Emergency Department - Majors (MGH) Maidstone Hospital Minor 8 

2017 Emergency Department - Majors (MGH) Maidstone Hospital Minor 6 

2018 Emergency Department - Majors (MGH) Maidstone Hospital Minor 5 

2016 Emergency Department - Majors (TWH) Tunbridge Wells Hospital Minor 13 

2017 Emergency Department - Majors (TWH) Tunbridge Wells Hospital Minor 9 

2018 Emergency Department - Majors (TWH) Tunbridge Wells Hospital Minor 10 

2018 Emergency Department - Majors (TWH) Tunbridge Wells Hospital Moderate 1 

2016 Emergency Department - Majors (MGH) Maidstone Hospital No harm 13 

2017 Emergency Department - Majors (MGH) Maidstone Hospital No harm 12 

2018 Emergency Department - Majors (MGH) Maidstone Hospital No harm 8 

2016 Emergency Department - Majors (TWH) Tunbridge Wells Hospital No harm 28 

2017 Emergency Department - Majors (TWH) Tunbridge Wells Hospital No harm 41 

2018 Emergency Department - Majors (TWH) Tunbridge Wells Hospital No harm 24 

2016 Emergency Department - Majors (MGH) Maidstone Hospital Serious 1 

2017 Emergency Department - Majors (TWH) Tunbridge Wells Hospital Serious 1 

2018 Emergency Department - Majors (TWH) Tunbridge Wells Hospital Serious 1 

2016 Emergency Department - Minors (MGH) Maidstone Hospital No harm 1 

2017 Emergency Department - Minors (MGH) Maidstone Hospital Serious 1 

2017 Emergency Department - Minors (MGH) Maidstone Hospital No harm 1 

2017 Emergency Department - Minors (TWH) Tunbridge Wells Hospital No harm 1 

2018 Emergency Department - Minors (TWH) Tunbridge Wells Hospital Minor 1 

2018 Emergency Department - Resuscitation 
(MGH) 

Maidstone Hospital No harm 1 

2016 Emergency Department - Resuscitation 
(TWH) 

Tunbridge Wells Hospital No harm 1 

2017 Emergency Department - Resuscitation 
(TWH) 

Tunbridge Wells Hospital No harm 1 

2017 Emergency Department - Resuscitation 
(TWH) 

Tunbridge Wells Hospital Minor 1 

2018 Emergency Department - Resuscitation 
(TWH) 

Tunbridge Wells Hospital No harm 1 

2017 Estates / Facilities - Hospital wide Maidstone Hospital Minor 1 

2018 Estates / Facilities - Hospital wide Tunbridge Wells Hospital No harm 1 

2016 General Entrances - Entrance (main) Community Minor 1 

2017 General Entrances - Entrance (main) Maidstone Hospital No harm 1 

2016 Outpatient department - Cardiology Maidstone Hospital No harm 1 

2017 Outpatient department - Cardiology Maidstone Hospital No harm 1 

2016 Outpatient department - CT Scanner Tunbridge Wells Hospital No harm 1 

2016 Outpatient department - CT Scanner Maidstone Hospital Minor 1 

2017 Outpatient department - CT Scanner Maidstone Hospital Minor 1 

2017 Outpatient department - CT Scanner Maidstone Hospital No harm 1 

2017 Outpatient department - CT Scanner Tunbridge Wells Hospital Minor 1 

2018 Outpatient department - CT Scanner Maidstone Hospital No harm 1 

2018 Outpatient department - Fracture clinic Maidstone Hospital No harm 1 

2017 Outpatient department - Nuclear 
Medicine 

Maidstone Hospital Minor 1 

2016 Outpatient department - Orthoptics Maidstone Hospital Minor 1 



2016 Outpatient department - Outpatient clinic Tunbridge Wells Hospital Minor 2 

2016 Outpatient department - Outpatient clinic Maidstone Hospital Minor 1 

2017 Outpatient department - Outpatient clinic Tunbridge Wells Hospital No harm 2 

2017 Outpatient department - Outpatient clinic Tunbridge Wells Hospital Minor 1 

2017 Outpatient department - Outpatient clinic Maidstone Hospital Minor 1 

2018 Outpatient department - Outpatient clinic Tunbridge Wells Hospital No harm 1 

2018 Outpatient department - Outpatient clinic Tunbridge Wells Hospital Moderate 1 

2018 Outpatient department - Outpatient clinic Tunbridge Wells Hospital Minor 1 

2016 Outpatient department - Physiotherapy Maidstone Hospital No harm 1 

2017 Outpatient department - Physiotherapy Tunbridge Wells Hospital No harm 1 

2017 Outpatient department - Physiotherapy Community No harm 1 

2017 Outpatient department - Physiotherapy Maidstone Hospital No harm 2 

2018 Outpatient department - Physiotherapy Tunbridge Wells Hospital No harm 3 

2018 Outpatient department - Radiology Maidstone Hospital Minor 3 

2016 Outpatient department - Radiotherapy Maidstone Hospital Minor 2 

2016 Outpatient department - Radiotherapy Maidstone Hospital No harm 1 

2017 Outpatient department - Radiotherapy Maidstone Hospital No harm 3 

2017 Outpatient department - Radiotherapy Kent and Canterbury 
Hospital 

No harm 2 

2017 Outpatient department - Radiotherapy Maidstone Hospital Minor 1 

2017 Outpatient department - Radiotherapy Kent and Canterbury 
Hospital 

Minor 2 

2018 Outpatient department - Radiotherapy Kent and Canterbury 
Hospital 

No harm 1 

2018 Outpatient department - Radiotherapy Kent and Canterbury 
Hospital 

Minor 1 

2018 Outpatient department - Radiotherapy Maidstone Hospital No harm 1 

2016 Outpatient department - Ultrasound clinic Maidstone Hospital Minor 1 

2016 Outpatient department - Ultrasound clinic Maidstone Hospital No harm 1 

2018 Outpatient department - Ultrasound clinic Maidstone Hospital Minor 1 

2016 Outpatient department - X-ray Tunbridge Wells Hospital Minor 1 

2017 Outpatient department - X-ray Maidstone Hospital Minor 1 

2017 Outpatient department - X-ray Tunbridge Wells Hospital No harm 2 

2017 Outpatient department - X-ray Tunbridge Wells Hospital Minor 1 

2017 Outpatient department - X-ray Maidstone Hospital Serious 1 

2018 Outpatient department - X-ray Tunbridge Wells Hospital No harm 3 

2018 Outpatient department - X-ray Maidstone Hospital Minor 1 

2018 Outpatient department - X-ray Maidstone Hospital No harm 1 

2018 Outpatient department - X-ray Tunbridge Wells Hospital Minor 1 

2016 Patient or Employee's Home Patient or Employee's 
Home 

No harm 4 



2016 Patient or Employee's Home Patient or Employee's 
Home 

Minor 3 

2017 Patient or Employee's Home Patient or Employee's 
Home 

No harm 6 

2017 Patient or Employee's Home Patient or Employee's 
Home 

Minor 1 

2017 Patient or Employee's Home Community No harm 1 

2017 Patient or Employee's Home Community Minor 1 

2018 Patient or Employee's Home Patient or Employee's 
Home 

No harm 2 

2018 Patient or Employee's Home Community No harm 1 

2016 Transport - Hospital transport Patient or Employee's 
Home 

No harm 1 

2016 Transport - Hospital transport Maidstone Hospital Minor 1 

2017 Ward / Unit - (Medway) Eye Unit Medway Maritime Hospital No harm 2 

2016 Ward / Unit - (MGH) AMU Maidstone Hospital Minor 17 

2016 Ward / Unit - (MGH) AMU Maidstone Hospital Moderate 1 

2016 Ward / Unit - (MGH) AMU Maidstone Hospital No harm 18 

2017 Ward / Unit - (MGH) AMU Maidstone Hospital Minor 10 

2017 Ward / Unit - (MGH) AMU Maidstone Hospital No harm 32 

2017 Ward / Unit - (MGH) AMU Maidstone Hospital Serious 1 

2018 Ward / Unit - (MGH) AMU Maidstone Hospital Minor 6 

2018 Ward / Unit - (MGH) AMU Maidstone Hospital No harm 20 

2016 Ward / Unit - (MGH) CCU Ward Maidstone Hospital No harm 1 

2017 Ward / Unit - (MGH) CCU Ward Maidstone Hospital No harm 3 

2017 Ward / Unit - (MGH) CCU Ward Maidstone Hospital No harm 1 

2017 Ward / Unit - (MGH) CCU Ward Maidstone Hospital Minor 1 

2018 Ward / Unit - (MGH) CCU Ward Maidstone Hospital No harm 6 

2017 Ward / Unit - (MGH) Charles Dickens 
Ward 

Maidstone Hospital No harm 1 

2016 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital Minor 8 

2016 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital No harm 44 

2017 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital Minor 11 

2017 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital No harm 38 

2017 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital Serious 3 

2018 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital Minor 5 

2018 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital No harm 37 

2018 Ward / Unit - (MGH) Chaucer Ward Maidstone Hospital Serious 2 

2016 Ward / Unit - (MGH) Cornwallis Ward Maidstone Hospital Minor 5 

2016 Ward / Unit - (MGH) Cornwallis Ward Maidstone Hospital No harm 13 

2017 Ward / Unit - (MGH) Cornwallis Ward Maidstone Hospital Minor 7 

2017 Ward / Unit - (MGH) Cornwallis Ward Maidstone Hospital No harm 8 

2018 Ward / Unit - (MGH) Cornwallis Ward Maidstone Hospital Minor 5 

2018 Ward / Unit - (MGH) Cornwallis Ward Maidstone Hospital Moderate 1 

2018 Ward / Unit - (MGH) Cornwallis Ward Maidstone Hospital No harm 19 

2016 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital Minor 6 

2016 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital No harm 14 

2017 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital Minor 7 



2017 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital No harm 7 

2018 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital Minor 7 

2018 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital Moderate 1 

2018 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital No harm 11 

2018 Ward / Unit - (MGH) Culpepper Ward Maidstone Hospital Serious 1 

2016 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital Minor 7 

2016 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital Moderate 1 

2016 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital No harm 20 

2016 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital Serious 1 

2017 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital Minor 9 

2017 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital No harm 34 

2018 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital Minor 7 

2018 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital Moderate 1 

2018 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital No harm 24 

2018 Ward / Unit - (MGH) Edith Cavell Ward Maidstone Hospital Serious 1 

2016 Ward / Unit - (MGH) Foster Clark Ward Maidstone Hospital Minor 19 

2016 Ward / Unit - (MGH) Foster Clark Ward Maidstone Hospital No harm 50 

2016 Ward / Unit - (MGH) Foster Clark Ward Maidstone Hospital Serious 2 

2017 Ward / Unit - (MGH) Foster Clark Ward Maidstone Hospital Minor 7 

2017 Ward / Unit - (MGH) Foster Clark Ward Maidstone Hospital No harm 22 

2018 Ward / Unit - (MGH) Foster Clark Ward Maidstone Hospital Minor 4 

2018 Ward / Unit - (MGH) Foster Clark Ward Maidstone Hospital No harm 12 

2016 Ward / Unit - (MGH) Intensive Care Unit Maidstone Hospital No harm 2 

2017 Ward / Unit - (MGH) Intensive Care Unit Maidstone Hospital No harm 3 

2018 Ward / Unit - (MGH) Intensive Care Unit Maidstone Hospital Minor 1 

2018 Ward / Unit - (MGH) Intensive Care Unit Maidstone Hospital No harm 1 

2016 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Minor 23 

2016 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Moderate 1 

2016 Ward / Unit - (MGH) John Day Ward Maidstone Hospital No harm 59 

2016 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Serious 1 

2017 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Minor 21 

2017 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Moderate 1 

2017 Ward / Unit - (MGH) John Day Ward Maidstone Hospital No harm 35 

2017 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Serious 2 

2018 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Minor 17 

2018 Ward / Unit - (MGH) John Day Ward Maidstone Hospital No harm 53 

2018 Ward / Unit - (MGH) John Day Ward Maidstone Hospital Serious 1 

2016 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital Minor 11 

2016 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital Moderate 1 

2016 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital No harm 12 

2017 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital Minor 5 

2017 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital Moderate 1 

2017 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital No harm 16 

2017 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital Serious 2 

2018 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital Minor 10 



2018 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital No harm 14 

2018 Ward / Unit - (MGH) Lord North Ward Maidstone Hospital Serious 1 

2016 Ward / Unit - (MGH) Maidstone 
Orthopaedic Unit 

Maidstone Hospital No harm 2 

2016 Ward / Unit - (MGH) Maidstone 
Orthopaedic Unit 

Maidstone Hospital Minor 1 

2017 Ward / Unit - (MGH) Maidstone 
Orthopaedic Unit 

Maidstone Hospital No harm 4 

2017 Ward / Unit - (MGH) Maidstone 
Orthopaedic Unit 

Maidstone Hospital Minor 2 

2018 Ward / Unit - (MGH) Maidstone 
Orthopaedic Unit 

Maidstone Hospital No harm 13 

2018 Ward / Unit - (MGH) Maidstone 
Orthopaedic Unit 

Maidstone Hospital Minor 1 

2016 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital Minor 23 

2016 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital Moderate 1 

2016 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital No harm 44 

2017 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital Minor 23 

2017 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital No harm 51 

2017 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital Serious 2 

2018 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital Minor 10 

2018 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital Moderate 1 

2018 Ward / Unit - (MGH) Mercer Ward Maidstone Hospital No harm 81 

2016 Ward / Unit - (MGH) MRI Unit Maidstone Hospital Minor 1 

2016 Ward / Unit - (MGH) Peale Ward Maidstone Hospital Minor 1 

2016 Ward / Unit - (MGH) Peale Ward Maidstone Hospital No harm 10 

2017 Ward / Unit - (MGH) Peale Ward Maidstone Hospital Minor 3 

2017 Ward / Unit - (MGH) Peale Ward Maidstone Hospital No harm 7 

2018 Ward / Unit - (MGH) Peale Ward Maidstone Hospital Minor 2 

2018 Ward / Unit - (MGH) Peale Ward Maidstone Hospital Moderate 1 

2018 Ward / Unit - (MGH) Peale Ward Maidstone Hospital No harm 7 

2016 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital Minor 21 

2016 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital Moderate 2 

2016 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital No harm 52 

2017 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital Minor 15 

2017 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital No harm 56 

2018 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital Catastrophic 1 

2018 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital Minor 25 

2018 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital No harm 51 

2018 Ward / Unit - (MGH) Pye Oliver Ward Maidstone Hospital Serious 1 

2017 Ward / Unit - (MGH) Riverbank Unit Maidstone Hospital No harm 1 

2016 Ward / Unit - (MGH) Romney Community 
Ward 

Maidstone Hospital Minor 5 

2016 Ward / Unit - (MGH) Romney Community 
Ward 

Maidstone Hospital No harm 13 

2016 Ward / Unit - (MGH) Short Stay Surgery 
Unit 

Maidstone Hospital Minor 3 

2016 Ward / Unit - (MGH) Short Stay Surgery 
Unit 

Maidstone Hospital No harm 8 



2017 Ward / Unit - (MGH) Short Stay Surgery 
Unit 

Maidstone Hospital Minor 10 

2017 Ward / Unit - (MGH) Short Stay Surgery 
Unit 

Maidstone Hospital No harm 22 

2018 Ward / Unit - (MGH) Short Stay Surgery 
Unit 

Maidstone Hospital Minor 12 

2018 Ward / Unit - (MGH) Short Stay Surgery 
Unit 

Maidstone Hospital Moderate 1 

2018 Ward / Unit - (MGH) Short Stay Surgery 
Unit 

Maidstone Hospital No harm 20 

2017 Ward / Unit - (MGH) Stroke Unit Maidstone Hospital Minor 2 

2017 Ward / Unit - (MGH) Stroke Unit Maidstone Hospital No harm 21 

2018 Ward / Unit - (MGH) Stroke Unit Maidstone Hospital Minor 11 

2018 Ward / Unit - (MGH) Stroke Unit Maidstone Hospital No harm 55 

2016 Ward / Unit - (MGH) Urgent Medical and 
Ambulatory Unit 

Maidstone Hospital No harm 1 

2016 Ward / Unit - (MGH) Urology Investigation 
Unit 

Maidstone Hospital No harm 2 

2016 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital Catastrophic 1 

2016 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital Minor 21 

2016 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital Moderate 2 

2016 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital No harm 63 

2017 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital Minor 19 

2017 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital No harm 79 

2017 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital Serious 3 

2018 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital Minor 5 

2018 Ward / Unit - (MGH) Whatman Ward Maidstone Hospital No harm 29 

2016 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Catastrophic 1 

2016 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Minor 25 

2016 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Moderate 4 

2016 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital No harm 68 

2016 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Serious 2 

2017 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Minor 21 

2017 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Moderate 2 

2017 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital No harm 98 

2017 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Serious 2 

2018 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Minor 25 

2018 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Moderate 1 

2018 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital No harm 62 

2018 Ward / Unit - (TWH) AMU Tunbridge Wells Hospital Serious 3 

2016 Ward / Unit - (TWH) Ante Natal Unit Tunbridge Wells Hospital No harm 1 

2018 Ward / Unit - (TWH) Ante Natal Unit Tunbridge Wells Hospital No harm 2 

2016 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital Minor 6 

2016 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital Moderate 1 

2016 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital No harm 10 

2017 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital Minor 2 

2017 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital No harm 6 

2018 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital Minor 2 



2018 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital Moderate 1 

2018 Ward / Unit - (TWH) CCU Ward Tunbridge Wells Hospital No harm 6 

2016 Ward / Unit - (TWH) Delivery Suite Tunbridge Wells Hospital No harm 4 

2017 Ward / Unit - (TWH) Delivery Suite Tunbridge Wells Hospital No harm 2 

2017 Ward / Unit - (TWH) Delivery Suite Tunbridge Wells Hospital Minor 1 

2017 Ward / Unit - (TWH) Delivery Suite Tunbridge Wells Hospital No harm 1 

2016 Ward / Unit - (TWH) Emergency Gynae 
Assessment Unit 

Tunbridge Wells Hospital No harm 1 

2018 Ward / Unit - (TWH) Emergency Gynae 
Assessment Unit 

Tunbridge Wells Hospital No harm 1 

2016 Ward / Unit - (TWH) Haematology-
Oncology Day Unit 

Tunbridge Wells Hospital No harm 1 

2017 Ward / Unit - (TWH) Haematology-
Oncology Day Unit 

Tunbridge Wells Hospital No harm 1 

2016 Ward / Unit - (TWH) Hedgehog ward Tunbridge Wells Hospital No harm 1 

2017 Ward / Unit - (TWH) Hedgehog ward Tunbridge Wells Hospital Minor 4 

2017 Ward / Unit - (TWH) Hedgehog ward Tunbridge Wells Hospital No harm 5 

2018 Ward / Unit - (TWH) Hedgehog ward Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - (TWH) Intensive Care Unit Tunbridge Wells Hospital No harm 3 

2017 Ward / Unit - (TWH) Intensive Care Unit Tunbridge Wells Hospital No harm 6 

2018 Ward / Unit - (TWH) Intensive Care Unit Tunbridge Wells Hospital No harm 4 

2018 Ward / Unit - (TWH) Intensive Care Unit Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - (TWH) MRI Unit Tunbridge Wells Hospital No harm 1 

2016 Ward / Unit - (TWH) Post Natal Unit Tunbridge Wells Hospital No harm 4 

2016 Ward / Unit - (TWH) Post Natal Unit Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - (TWH) Post Natal Unit Tunbridge Wells Hospital Moderate 1 

2017 Ward / Unit - (TWH) Post Natal Unit Tunbridge Wells Hospital Minor 1 

2017 Ward / Unit - (TWH) Post Natal Unit Tunbridge Wells Hospital No harm 1 

2018 Ward / Unit - (TWH) Post Natal Unit Tunbridge Wells Hospital Minor 1 

2018 Ward / Unit - (TWH) Post Natal Unit Tunbridge Wells Hospital No harm 1 

2016 Ward / Unit - (TWH) Satellite Therapy Unit Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - (TWH) Surgical Assessment 
Unit 

Tunbridge Wells Hospital No harm 4 

2017 Ward / Unit - (TWH) Surgical Assessment 
Unit 

Tunbridge Wells Hospital No harm 7 

2018 Ward / Unit - (TWH) Surgical Assessment 
Unit 

Tunbridge Wells Hospital No harm 9 

2018 Ward / Unit - (TWH) Surgical Assessment 
Unit 

Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Minor 26 

2016 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Moderate 2 

2016 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital No harm 74 

2016 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Serious 5 

2017 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Minor 33 

2017 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Moderate 1 



2017 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital No harm 83 

2017 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Serious 4 

2018 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Minor 31 

2018 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Moderate 1 

2018 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital No harm 106 

2018 Ward / Unit - (TWH) Ward 02 (Medical 
Elderly Unit) 

Tunbridge Wells Hospital Serious 2 

2016 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital Minor 17 

2016 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital No harm 26 

2016 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital Serious 2 

2017 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital Minor 6 

2017 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital No harm 18 

2017 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital Serious 1 

2018 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital Minor 14 

2018 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital Moderate 1 

2018 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital No harm 18 

2018 Ward / Unit - (TWH) Ward 10 Tunbridge Wells Hospital Serious 1 

2016 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital Minor 7 

2016 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital No harm 35 

2016 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital Serious 1 

2017 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital Minor 9 

2017 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital No harm 28 

2017 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital Serious 1 

2018 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital Minor 10 

2018 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital Moderate 1 

2018 Ward / Unit - (TWH) Ward 11 Tunbridge Wells Hospital No harm 35 

2016 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital Minor 34 

2016 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital Moderate 4 

2016 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital No harm 113 

2016 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital Serious 1 

2017 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital Minor 26 

2017 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital No harm 71 

2017 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital Serious 1 

2018 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital Minor 33 

2018 Ward / Unit - (TWH) Ward 12 Tunbridge Wells Hospital No harm 70 

2016 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Minor 25 

2016 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Moderate 1 

2016 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital No harm 110 

2016 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Serious 3 

2017 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Minor 51 

2017 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Moderate 2 

2017 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital No harm 99 

2017 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Serious 4 



2018 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Minor 24 

2018 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Moderate 1 

2018 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital No harm 163 

2018 Ward / Unit - (TWH) Ward 20 Tunbridge Wells Hospital Serious 3 

2016 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital Catastrophic 1 

2016 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital Minor 18 

2016 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital No harm 59 

2017 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital Minor 9 

2017 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital No harm 60 

2017 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital Serious 1 

2018 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital Minor 18 

2018 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital No harm 38 

2018 Ward / Unit - (TWH) Ward 21 Tunbridge Wells Hospital Serious 4 

2016 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Minor 21 

2016 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital No harm 80 

2016 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Serious 4 

2017 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Minor 30 

2017 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Moderate 1 

2017 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital No harm 103 

2017 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Serious 1 

2018 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Minor 13 

2018 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Moderate 2 

2018 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital No harm 76 

2018 Ward / Unit - (TWH) Ward 22 Acute 
Stroke Unit 

Tunbridge Wells Hospital Serious 2 

2016 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital Minor 17 

2016 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital Moderate 1 

2016 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital No harm 41 

2017 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital Minor 18 

2017 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital No harm 97 

2017 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital Serious 1 

2018 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital Catastrophic 1 

2018 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital Minor 15 

2018 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital No harm 76 

2018 Ward / Unit - (TWH) Ward 30 Tunbridge Wells Hospital Serious 1 

2016 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital Minor 13 

2016 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital No harm 50 

2017 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital Minor 25 



2017 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital Moderate 3 

2017 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital No harm 38 

2018 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital Minor 13 

2018 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital Moderate 4 

2018 Ward / Unit - (TWH) Ward 31  Trauma & 
Orthopaedics 

Tunbridge Wells Hospital No harm 57 

2016 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Catastrophic 1 

2016 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Minor 6 

2016 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Moderate 1 

2016 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital No harm 32 

2016 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Serious 1 

2017 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Minor 20 

2017 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital No harm 69 

2017 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Serious 5 

2018 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Minor 15 

2018 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital Moderate 4 

2018 Ward / Unit - (TWH) Ward 32 Tunbridge Wells Hospital No harm 74 

2016 Ward / Unit - (TWH) Ward 33 Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - (TWH) Ward 33 Tunbridge Wells Hospital No harm 7 

2017 Ward / Unit - (TWH) Ward 33 Tunbridge Wells Hospital Minor 6 

2017 Ward / Unit - (TWH) Ward 33 Tunbridge Wells Hospital No harm 14 

2018 Ward / Unit - (TWH) Ward 33 Tunbridge Wells Hospital Minor 3 

2018 Ward / Unit - (TWH) Ward 33 Tunbridge Wells Hospital No harm 6 

2016 Ward / Unit - (TWH) Woodlands Unit Tunbridge Wells Hospital No harm 1 

2017 Ward / Unit - (TWH) Woodlands Unit Tunbridge Wells Hospital Minor 1 

2017 Ward / Unit - (TWH) Woodlands Unit Tunbridge Wells Hospital No harm 1 

2018 Ward / Unit - (TWH) Woodlands Unit Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - Clinical Administration Unit - 
Oncology 

Maidstone Hospital No harm 1 

2018 Ward / Unit - Clinical Administration Unit - 
Oncology 

Maidstone Hospital Minor 1 

2018 Ward / Unit - Clinical Administration Unit - 
Oncology 

Kent and Canterbury 
Hospital 

No harm 1 

2017 Ward / Unit - High Dependency Unit Maidstone Hospital No harm 1 

2016 Ward / Unit - Ward Tunbridge Wells Hospital Minor 1 

2016 Ward / Unit - Ward Tunbridge Wells Hospital No harm 7 

 


