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Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
27 June 2019 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Patient Administration System. 
 
You asked: 
If your Trust record on the Patient Administration System (PAS) the patient 
actual arrival time, patient appointment time, patient seen by the consultant 
time and the patient leaving time.   
 
Trust response: 
The Trust PAS has the functionality to record this information. Staff are 
expected to complete these fields. 
 


