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Ref: FOI/GS/ID 5604 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
29 August 2019 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to EPR. 
 
You asked: 
1. What is the name of the trust’s existing EPR?  
2. The name of the supplier  
3. When is contract end date?  
4. Is the trust planning to go out to procurement within the next 6 months for 

a new EPR solution?  
5. If the trust is planning to go out to procurement, which framework does it 

plan to use?  
6. Does the trust’s existing EPR contain an integrated order communications 

and results reporting solution?  
7. If the trust is planning to go out to procurement within the next 6 months 

for a new EPR solution, will it include an integrated order communications 
and results reporting solution?  

8. Has the trust implemented a patient portal solution that enables patients to 
access and see their results?  

9. If so, which solution and who is the supplier?  
10. If not, does the trust plan to procure a patient portal solution that enables 

patients to access and see their results? 
11. The name and email address of the Trust CIO/ Director of IT  
 
Trust response: 
1. Allscripts 
2. As above 
3. 10years time 
4. No 
5. Not applicable  
6. Yes 



7. Not applicable  
8. No 
9. Not applicable   
10. No plans at present 
11. Trust CIO James MacDonald, jamesmacdonald@nhs.net  / Director of IT 

Michael Beckett, Michael.beckett@nhs.net 
 


