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Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone, Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

13 August 2019 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Car parks. 
 
You asked: 
1. How many carparks does your trust have? How many spaces overall are 
there?  
2. What system do you use for cashless (pay by phone) parking and when 
does the current contract end?  
3. What software do you use for Fixed Penalty Notice enforcement (FPN issue 
and processing) and when does the current contract end?  
4. What software do you use to issue parking permits and season tickets and 
when does the current contract end? 
 
Trust response: 
1. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: www.mtw.nhs.uk/car-parking/  
2. Not applicable 
3. Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following link/s: http://www.mtw.nhs.uk/wp-content/uploads/2018/06/NHS-
Soft-Facilities-Management-Contracts.-270618.pdf  
4. The software used is operated by Apcoa, the Trust’s parking contractor.  
The contract details are on the above response. 
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