

Ref: FOI/GS/ID 5298 
 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
16 May 2019 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Digital Dictation. 
 
You asked: 
1. Does your Trust use digital dictation? If yes please could you answer the 
following? 
• Name of solution  
• Name of supplier  
• Date installed  
• Which departments currently use digital dictation?  
• Are you planning to replace current digital dictation solution?  
• What are the timescales for replacement?  
2. Does your Trust have an in-house transcription service / typing pool?  
3. Does the Trust outsource transcription services? If you do, please could 
you tell me when your current contract is due to be reviewed?  
4. The name, job title of the person responsible within the Trust for clinical 
work flow?  
 
Trust response: 
1.  
• Name of solution CubeScribe 
• Name of supplier DScribe Limited 
• Date installed 2011 
• All clinical admin units 
• Yes 
• Over the next 6-12 months 
2. No 
3. Please see the response to Q1 



4. This would fall under the remit of the Chief Operating Officer. The Trust 
Executive structure chart and details of the above position is available on the 
Trust website www.mtw.nhs.uk  
 


