

Ref: FOI/GS/ID 4652 
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Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
07 November 2018 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Software solutions. 
 
You asked: 
 
1 a) What Patient Information System (PAS) do you use (provider and 
product)? 
   b) When does your PAS contract expire? 
   c) What is the annual cost for using your chosen PAS? 
2 a) What Electronic Patient Record system (EPR) do you use (provider and 
product)? 
   b) When does your EPR contract expire? 
   c) What is the annual cost for using your chosen EPR? 
3 a) What bed management system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen bed management system? 
4 a) What system to monitor patient flow through the emergency department 
do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
5 a) What theatre management system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
6 a) What maternity services IT system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
7 a) What electronic observations system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
8)    Are you planning to go out to procurement for any of these systems (as 
opposed to renewing) in the next 5 years? If so, which ones? 
 
 
 



Trust response: 
 
Under Section 21 of the Act we are not required to provide information in 
response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website using 
the following links: 
 
http://www.mtw.nhs.uk/wp-content/uploads/2018/10/Trust-systems.-
210218.pdf  
 
http://www.mtw.nhs.uk/wp-content/uploads/2018/10/Trust-systems.-
270918.pdf  
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