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Ref: FOI/GS/ID 4780 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
05 July 2018 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Data visualisation tools. 
 
You asked: 
1. Please could you provide me with a list of dashboards* the organisation 
uses and how many users per dashboards there are? 
  
2. Please could you provide the monthly agency spend for Business 
Intelligence for the financial year 2017/2018? 
1.  April 2017 – 
2.  May 2017 – 
3.  June 2017 – 
4.  July 2017 – 
5.  August 2017 – 
6.  September 2017 – 
7.  October 2017 – 
8.  November 2017 – 
9.  December 2017 – 
10. January 2018 – 
11. February 2018 – 
12. March 2018 –  
 
Trust response: 
1. The main ones we do are (and these are monthly): 
• Trust Dashboard 
• Finance Treasury and Investment Dashboard 
• Quality & Safety Committee Dashboard 
• NHS Improvement Single oversight framework – EPR  Performance 
Scorecards for the Trust with divisional splits 
• NHS Improvement Single oversight framework – EPR Performance 
Scorecards for Women, children and sexual health with splits for directorates 
• NHS Improvement Single oversight framework – EPR Performance 
Scorecards for Urgent Care with splits for directorates 



• NHS Improvement Single oversight framework – EPR Performance 
Scorecards for Surgery & Critical Care with splits for directorates 
• NHS Improvement Single oversight framework – EPR Performance 
Scorecards for Cancer & Clinical Support with splits for directorates 
• Divisional Dashboard - Directorate of Acute & Emergency Medicine 
• Divisional Dashboard - Directorate of Cancer, Haematology & Radiology 
• Divisional Dashboard - Directorate of Children’s Services 
• Divisional Dashboard - Directorate of Critical Care 
• Divisional Dashboard - Directorate of Head Neck 
• Divisional Dashboard - Directorate of Pathology & Pharmacy 
• Divisional Dashboard - Directorate of Sexual Health 
• Divisional Dashboard - Directorate of Specialist Medicine 
• Divisional Dashboard - Directorate of Surgery 
• Divisional Dashboard - Directorate of Trauma & Orthopaedics 
• Divisional Dashboard - Directorate of Women's Services 
• Divisional Dashboard - Private Patient Division 
• Performance Dashboard - Directorate of Cancer, Haematology & Radiology 
• Performance Dashboard - Directorate of Children’s Services 
• Performance Dashboard - Directorate of Critical Care 
• Performance Dashboard - Directorate of Emergency Care 
• Performance Dashboard - Directorate of Head Neck 
• Performance Dashboard - Directorate of Pathology and Pharmacy 
• Performance Dashboard - Directorate of Sexual Health 
• Performance Dashboard - Directorate of Specialist Medicine 
• Performance Dashboard - Directorate of Surgery 
• Performance Dashboard - Directorate of Trauma & Orthopaedics 
• Performance Dashboard - Directorate of Women's Services 
• Performance Dashboard - Private Patient Division 
  
However, we are not able to advise on how many users there are for each 
dashboard.  These get widely circulated within the Trust on the shared 
Infokiosk link.  Users can download and pass on to their colleagues as they 
wish, so we cannot say how many users there are. 
 
2. Zero 
 


