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Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
2 May 2018 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to utilities. 
 
You asked: 
1. The name, job title and contact email of the individual who manages the 

contracts for your gas, electricity, and water.  
2. The name, job title and contact email of the individual who manages the 

budgets for your gas, electricity, and water contracts.  
3. The value of your typical annual gas, electricity, and water expenditure.  
4. The number of electricity, gas, and water meters in your estate. 
5. Details of Existing Utility Management Systems 
6. The number of properties in your building portfolio. 
 
Trust response: 
1. Jeanette Batten, Director of Estates and Facilities, 

jeanette.batten@nhs.net 
2. Jeanette Batten, Director of Estates and Facilities, 

jeanette.batten@nhs.net  
3. Under Section 21 of the Act we are not required to provide information in 

response to a request if the information is already reasonably accessible to 
you.  The information you requested is available from the trust website 
using the following link:   http://www.mtw.nhs.uk/wp-
content/uploads/2017/10/Annual-Report-2016-    17.pdf  

4. Electricity: 12 
     Gas: 8 
     Water: 8 
5. Delivered by in house personnel 
6. 7 
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