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Ref: FOI/GS/ID 4779 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
19 June 2018 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Business Intelligence. 
 
You asked: 

1. Which Bi tool does your trust predominantly use?   
2. What’s the secondary predominantly used? 
3. What’s the tertiary predominantly used? 
4. How much did your Trust spend on a BI tool in last three financial 

years? (£) 
5. What tool does your Trust use for benchmarking? 
6. How much did your Trust spend on a benchmarking tool in last three 

financial years? 
7. How many employees were there in your BI team? 
8. Please breakdown the BI staff by their job (such as analyst, architect, 

developer etc.) 
9. What tool does your Trust use to save data? 

 
Trust response: 
1. Microsoft   
2. Not applicable 
3. Not applicable 
4. Not applicable – only MS Office applications used. 
5. Not applicable – no tool used / procured. 
6. Not applicable – no tool used / procured. 
7.  

2015/16 2016/17 2017/18 

11 11 13 

 
8.  

Analysts 10 

Developers  3 

 
9. Microsoft SQL   


