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Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
24 February 2017 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to payroll services. 
 
I am looking to understand the amount spent by health organisations on 
payroll services, whether this is completed in-house or outsourced to third 
parties. 
 
Please complete the questions included in the attached spread sheet 
 
Please see the following table: Please note the Trust will not release the 
monthly costs of payroll service provision.  The information requested is 
exempt from disclosure under the Freedom of Information Act 2000 Section 
43 as its disclosure would, or would be likely to, prejudice the commercial 
interests of any person (including the public authority holding it). 
 
 

Substantive 
or 

Temporary 

Type and 
Frequency 
of Payroll 

In-house of 
Outsourced 

No. of 
slips 

processed 
in 15/16 

Average 
no. of 

staff on 
the 

payroll in 
2015/16 

Average 
monthly 
cost of 
payroll 
service 

provision in 
2016/17 

Annual 
cost of 
payroll 
service 

provision 
2015/16 

Temporary 
Bureau 
Weekly Outsourced 37084.00 3435.83 N/A N/A 

Substantive 
Managed 
Monthly Outsourced 71690.00 6330.25 N/A N/A 

 
 


