(no label)

South East England Histology EQA Scheme website usage 2016

Q1 Have you ever used our website?

Answered: 37 Skipped: 0

(no label)

Yes No Total

89.19% 10.81%
33 4 37

If no, please tell us why not (end of survey - please press DONE at bottom of the page)
| have just joined the EQA scheme a few days before the last circulation closed.

| didn't know there was one.

Weighted Average

I might have done long ago but more recently link didn't work. The computers at work (NHS) are obsolete and cannot
access everything plus you have to remember which browser might work which web site. And one of the two browsers

will not be available from Jan so we will be very cut off.

Looking up cases after the round and recently primary use of digital slides for reporting.

1/8

10

Date

11/9/2016 8:53 AM

11/4/2016 6:19 PM

11/4/2016 3:21 PM

11/4/2016 2:49 PM

0.00



Answer Choices

Yes

Total

No

South East England Histology EQA Scheme website usage 2016

Q2 Do you easily find what you require on
our website?

Yes

No

0% 10%

If no, how could we improve our website?

20%

Answered: 35 Skipped: 2

30%

40%

50% 60%

Responses

97.14%

2.86%

70%

80%

On the main page, too much space is taken up by a description of the scheme, when most people will want to go

straight to current round forms. Suggest shortening the description and put any additional details under one of the

collapsible tabs. With the current design, you have to scroll to the bottom, find the current round tab, then click it.
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90% 100%

Date

11/6/2016 1:16 AM

34

35



South East England Histology EQA Scheme website usage 2016

Q3 What have you used our website for?
(tick all that apply)

Answered: 35 Skipped: 2

Downloading
response forms

Viewing
digital slid...

Staff contact
details

Scheme
Advisory Pan...

Downloading
case...

Previous round
digital slid...

New case
submission form

Viewing the
Scheme...

Viewing the
complaints...

Viewing
previous sur...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Downloading response forms
Viewing digital slides during a round
Staff contact details
Scheme Advisory Panel contact details
Downloading case consultation forms
Previous round digital slide images
New case submission form
Viewing the Scheme Participant Manual or Quality Policy

Viewing the complaints flowchart

Viewing previous survey results

90% 100%

Responses

94.29%

65.71%

25.71%

0.00%

25.71%

25.71%

37.14%

20.00%

0.00%

2.86%

33

23



South East England Histology EQA Scheme website usage 2016

Total Respondents: 35
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South East England Histology EQA Scheme website usage 2016

Q4 What else would you like to see on our
website?

Answered: 4 Skipped: 33

Responses Date
Handouts of any lectures done at the meetings? Minutes of the AGM for those that were unable to attend 11/17/2016 8:36 AM
Nothing else in particular 11/16/2016 7:05 AM

Have personal login like RCPath CPD login which can enable to see all details such as results of EQA response. It will 11/8/2016 9:42 AM
be useful if its possible to download them when required thus making it easier for appraisal process.

Nothing to add. 11/7/2016 9:34 AM
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South East England Histology EQA Scheme website usage 2016

Q5 Do you find our website useful?

Answered: 34 Skipped: 3

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 100.00% 34
No 0.00% 0
Total 34
# If no, how could we improve our website? Date
1 Not actually useful but does what it needs - | did not want to say no. 11/7/2016 11:50 AM
2 Unfortunately for local Trust reasons | cannot access the digital slides at work. Not sure of the exact IT reason. 11/5/2016 9:38 AM
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South East England Histology EQA Scheme website usage 2016
Q6 Have you used the digital slides? If so,

what for? (tick all that apply)

Answered: 35 Skipped: 2

No

Yes, | have
used them to...

Yes, | have
used them to...

Yes, | have
used them to...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
No
Yes, | have used them to view slide images while entering my responses
Yes, | have used them to assist my decision making while completing the case consultation exercise
Yes, | have used them to review a case for educational purposes if | have been awarded a low score

Other (please specify)

Total Respondents: 35

# Other (please specify)

1 | have tried but the quality of digital images is poor. Just look at Johns Hopkins website and compare with their quality.

The present quality is not good for diagnosis. Also Our department needs to provide us with better computers if we
want to move forwards into the digital world

2 Mostly useful if slides have had to be forwarded but need reveiw before the reutrn and when | have some time to do it.

718

90% 100%

Responses

25.71%

51.43%

31.43%

20.00%

5.71%

Date

11/10/2016 7:45 AM

11/7/2016 11:50 AM



South East England Histology EQA Scheme website usage 2016

Q7 Any other comments or suggestions you
may have

Answered: 8 Skipped: 29

Responses Date

Could be more user friendly. 11/16/2016 6:58 PM
Nil 11/16/2016 7:05 AM
The digital slides cannot replace the real thing... at least on my computer. | often have to modify/change my response 11/15/2016 12:45 PM

when | see the real thing.

Good to have return forms as individual emails can get lost in the morass of communications we receive these days. 11/7/2016 11:50 AM
Overall a good website. Although digital slides are clear, | still prefer glass slides. 11/7/2016 9:34 AM
Excellent site and extremely useful for educational purposes if an incorect diagnosis is made. Note: the resolution of 11/4/2016 5:36 PM

the digital images does not match the glass slides, so I'll continue to need both for now.

Compatibility with some browsers is an issue. The submission of answers could be done on the website (like breast 11/4/2016 3:22 PM
EQA)
Please make response forms usable by Mac computer software. 11/4/2016 2:34 PM

8/8



	Q1 Have you ever used our website?
	Q2 Do you easily find what you require on our website?
	Q3 What have you used our website for? (tick all that apply)
	Q4 What else would you like to see on our website?
	Q5 Do you find our website useful?
	Q6 Have you used the digital slides?  If so, what for? (tick all that apply)
	Q7 Any other comments or suggestions you may have

