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Ref: FOI/GS/ID 4355 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane 
Maidstone  

Kent  
ME16 9QQ 

Email: mtw-tr.foiadmin@nhs.net 
10 January 2018 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Printer services. 
 
1. How many printers/MFD's does the Trust have? 
2.  Does the trust have a managed print service contract?  If so who provides 
the managed print service? 
3. When was the contract awarded and what is the length of the contract?  
4.  What is the approximate spend on print annually? 
5.  Who is responsible at the Trust for the running/upkeep of the Managed   
Print Service solution? 
6. Does the Trust have an onsite print room?  If yes, who manages the print 
room and what are the contract dates? 
7.  Does the Trust use an external supplier for commercial print?  If so, who is 
used and what is the approximate annual spend? 
8.  What is the volume of outgoing mail sent by the Trust? 
9.  Does the Trust have any hybrid mail services for sending letters or other 
correspondence? 
10.  If yes, who is the hybrid mail provider, when did this contract start and 
what is the contract term? 
11.  What is the Trust's percentage of DNA's (Do not attend)? 
12.  What is the approximate annual spend on mail? 
13.  Does the Trust have a strategy to manage patient records electronically?  
If so please detail. 
14.  What PAS system does the Trust use? 
15.  Does the Trust have an EDRMS (electronic document records 
management system)?  If so which EDRMS software does the Trust have? 
16.  Does the Trust have an EPR system?  If so, which EPR system does the 
Trust have? 
17.  Does the Trust have plans to procure an EPR/EDRMS/records 
management solution? 
18.  How many physical patient record sets does the Trust have? 
19.  Who at the Trust looks after the patient records? 
20.  Does the Trust utilise a 3rd party storage organisation to store/manage 
paper notes or is Trust-own space utilised?  Please detail. 



21.  Is the trust scanning any patient records-in-house or via a 3rd party 
scanning bureau?  If so how many records have been digitised? 
22.  How many personnel are employed within the health records 
management team (to file, retrieve, update physical records)? 
23.  If scanning is done in-house, how many personnel are involved? 
 
1. Circa 351 MFDs and 238 Printers.  Also Smart Office Solutions: circa 23 
MFDs 
2. Yes the trust has a managed print service contract.  The contract was 
awarded to Apogee. 
3. The contract terms are 60 months and expires in 2021. 
4. The contract is charged at a fixed-rate per contracted volumes; it includes 
printer maintenance and consumables. £590,057.28 Mono, £307,978.72 
Colour, £898,036.00 Total pa VAT exclusive.  Plus variable Excess Charges 
depending upon volume. 
5. Michael Beckett, Acting Director of Health Informatics and Darren Tworte, 
Acting Head of IT 
6. No 
7. Mail services, External supplier is Xerox until December 2018 plus option to 
extend for a further12 months. 
8. Volume of outgoing mail sent via post rooms is 36.600 letters per month on 
average. 
9. Hybrid mail service are provided by Xerox. 
10. The hybrid mail provider is Xerox.  The contract terms are from 2016 for 3 
years 
11. New Out Patient DNA March -November 2017 = 7%  
Follow up Outpatient Appt DNA March - November 2017 = 7.4%" 
12. Financial expense type for postage, the annual expenditure is £800,000. 
13. Yes - Under Review 
14. The PAS system the Trust uses is Allscripts. 
15. Viper (eNotes) 
16. Not at present - hybrid of using viper and Allscripts 
17. Not at present 
18. c. 1.2m  
19. All trust staff look after patient records however the responsibility is with 
the Health Records Manager 
20 
21. In-house. C.32,000 
22. 15 WTE 
23. 5 WTE 
 
 


