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Ref: FOI/CAD/ID 3637  
 

Please reply to: 
FOI Administrator 

Trust Management 
Service Centre 

Maidstone Hospital 
Hermitage Lane 

Maidstone  
Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

31 May 2017 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to letters of complaint 2013. 
 
We request the first 25 type-written letters of complaint that your Trust 
received after 1st October 2013. If your Trust contains more than one unit, we 
request that the letters are from across the units. 
  
Anonymity of patient letters: The letters will contain personally identifying 
information, and we request that all personally identifying information be 
redacted from the letters (i.e., information about addresses, dates, units 
attended, sexuality, religion, ethnicity, age etc.). We only request information 
about the patient’s experience of the NHS. We understand that the resultant 
letters may be heavily redacted. 
  
Why we have selected your Trust: Your trust has been randomly selected. We 
want a national sample of letters of complaint received by NHS Acute Trusts, 
and your Trust is an Acute Trust.  
  
Anonymity of your Trust: The name of your trust will not appear in any of our 
research. The letters which you provide will be aggregated with letters from 
other Trusts, and will in no way be traceable back to your trust. We are not 
interested in the identity of any particular Trust. 
 
Please see the following complaint letters: 



 



 



 

 



 



 

 



 

 



 

 



 

 



 

 



 

 



 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 



 

 



 

 



 

 

 



 

 



 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 


