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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to the trusts guidance and 
protocol on monitoring patients on 35% Oxygen, and protocol regarding the 
NEWS Scores that are given to monitor a patient’s condition, and their 
escalation. 
 
You asked: 
 
I have requested the trusts guidance and protocol on monitoring patients on 
35% Oxygen, and protocol regarding the NEWS Scores that are given to 
monitor a patient’s condition, and their escalation.  
 
Trust response: 
 
The trust escalation guidelines are based on Royal College of Physicians 
(2017) publication and endorsement of NEWS 2 as a EWS (Early Warning 
Score) for NHS on England. The parameters and responses are non-flexible 
to ensure uniformity of practice and so the same language is used in whole 
U.K. NHS. 
 
It have to be stressed that NEWS 2 is a tool and not a substitute for clinical 
judgment as there will be cases where the score will not demand immediate 
escalation; e.g. some patients will have chronic stable pathology where 
sometimes they will be admitted and discharged from hospitals with NEWS 2 
score of 5 as baseline. On the other side of the spectrum some patients might 
score low but they have high 02 demand which still score only 2 and those 
patients might be very unwell. 
 
The frequency of observation within the Trust’s Adult Vital signs guidelines are 
based on NICE recommendations regarding monitoring of inpatients.  

http://www.mtw.nhs.uk/


 
Please see attached scan of the Trust NEWS 2 observations chart and 
escalation pathway. 
35% oxygen = NEWS 2 (if that is the only parameter triggering) 
Escalation would be “Inform registered nurse to assess patient. Registered 
nurse decides whether to increase the frequency of observations and/or if the 
escalation of care is required” 
 
Please note that we have attached the paper observation chart to the reply 
email.  
 
This is a “downtime “form as within the wards patients observations are 
routinely recorded on Nervecentre electronic system (which would contain a 
record of these) however, the escalation prompts are the same. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 


