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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Lone working. 
 
You asked: 
I have been very specific in my request regarding lone worker solutions that 
you may have procured. Please can you provide me with answers to the 
following: 
  
1. How many lone workers does your organisation have?  
2. Do you have an existing contract in place with a lone worker solutions 
supplier?   
If Yes: 
3. How many devices do you have in place?  
4. What type of device / app is deployed to staff?  
5. What was the total value of the contract awarded?  
6. What is the price per unit?  
7. What date was the contract started?  
8. What date does the contract end?  
9. Is there a potential extension applicable to this existing contract? If so, how 
long is it?  
10. We you or have you applied that extension?  
11. Who is your current supplier?  
12. Was this contract accessed via a Framework?  
13. When you go back out to market will you do this independently or via a 
framework?  
14. Who is responsible for reviewing the market prior to next contract 
agreement? 
If No: 
15. Please provide the name, email address and contact number of the 
person(s) responsible for health, safety and risk management of your staff? 



 
Trust response: 
We do not keep central records of lone workers. Areas and clinics especially 
would have varying shift patterns and ward and office areas continuously 
change use. It is therefore down to each individual department to assess lone 
working. If lone working is required the department would then risk assess the 
workers and put appropriate control measures in place. If alarm devices are 
required the department would then contact the Security Manager for 
specialist advice. In order to give further information the Trust has estimated 
that it will cost more than the appropriate limit to consider your request.  The 
appropriate limit is specified in regulations and represents the estimated cost 
of one person spending 3½ working days in determining whether the Trust 
holds the information, locating, retrieving and extracting the information.  
Under Section 12 of the Freedom of Information Act 2000 the Trust is not 
obliged to comply with your request and we will not be processing your 
request further. 
 
Health and Safety falls under the remit of the Chief Executive. Further details 
can be found on our website www.mtw.nhs.uk   
 

http://www.mtw.nhs.uk/

