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Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to mobile phone contract 
information and apologise for the long overdue reply. 
 
1.       Existing Supplier(s) - If there is more than one supplier please split the 
contract up including the contract value, number of users, duration, contract 
dates and internal contact details. 
2.       Annual Average Spend- Can you please provide me with the average 
annual spend over the 3 years. If this is a new contract can you please 
provide the estimated annual spend. 
3.       Number of Users- Number of connections for each network provider. 
4.       Duration of the contract- please state if the contract also include 
contract extensions for each provider. 
5.       Call off Contract Start Date- please provide me with information on 
when the framework commenced and include the month and year and day if 
possible for each network provider. 
6.       Call off Contract Expiry Date- please provide me with information on 
when the framework expires and include the month and year and day if 
possible for each network provider. 
7.       Contract/Framework Agreement Review Date- please provide me with 
the month and year and day if possible of when the organisation plans to 
review it mobile phone contracts for each network provider. 
8.       The person within the organisation responsible for this particular 
contract. Can you send me the full contact details Contact Name, Job Title, 
Contact Number and direct email address for each network provider? 
 



1. O2 and Vodafone 
2. The information requested is exempt from disclosure under the Freedom of 
Information Act 2000 Section 43 as its disclosure would, or would be likely to, 
prejudice the commercial interests of any person (including the public 
authority holding it). 
3. Vodafone 344 / O2 556 
4, 5, 6, 7. The information requested is exempt from disclosure under the 
Freedom of Information Act 2000 Section 43 as its disclosure would, or would 
be likely to, prejudice the commercial interests of any person (including the 
public authority holding it) as the Trust will shortly be proceeding to Tender for 
the renewal of these contracts. 
8. Donna-Marie Jarrett – Director of Health Informatics, donnajarrett@nhs.net, 
01622 228511 
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