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Ref: FOI/GS/ID 3886 

Please reply to: 
FOI Administrator 

Trust Management 
Maidstone Hospital 

Hermitage Lane, Maidstone  
Kent, ME16 9QQ 

20 June 2017 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to clinical systems and supplies. 
 
1. Please provide details of which system you use and which supplier 
provides your Trust with the following functionality: 
•   PAS 
•   Scheduling 
•   Letters creation  
•   ePrescribing 
•   PACS 
•   RIS 
•   Pharmacy 
•   LIMS 
•   Observations 
•   Order Communications 
For the same areas, please provide details of when each of these contracts is 
due for renewal. 
2. Is the Trust currently in the process of early fact finding, OBC, 
Procurement, FBC or implementation for an EPR? 
3. Is the Trust currently in the process of early fact finding, OBC, 
Procurement, FBC or implementation for an RIS and/or PACS? 
 
1. 
•   PAS – CSC, 1 year rolling contract extended quarterly. 
•   Scheduling – Not applicable 
•   Letters creation – CSC, 1 year rolling contract extended quarterly. 
•   ePrescribing – Not applicable 
•   PACS – GE, November 2021 
•   RIS – GE, November 2021 
•   Pharmacy – JAC, annual subscription for updates and maintenance 
•   LIMS – CSC, annual 
•   Observations – Nervecentre, annual 
•   Order Communications – CSC, 1 year rolling contract extended quarterly. 
2. No 
3. No 
 


