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Ref: FOI/CAD/ID 3642  
 

Please reply to: 
FOI Administrator 

Trust Management 
Service Centre 

Maidstone Hospital 
Hermitage Lane 

Maidstone  
Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

28 February 2017 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Never events and Serious 
Untoward Incidents 2013 – 2016. 
 
A catalogue of all records held of "never events" that occurred in Accident & 
Emergency departments within the Trust broken down by month since 
January 2013 including figures for the most recent month where statistics are 
available. Please provide the date of incidents, location of incident (hospital), 
a brief description and any investigation outcome known. 
 
A catalogue of all records held of Serious Untoward Incidents (SUI) or Serious 
Incidents Requiring Investigation that occurred in Accident & Emergency 
departments within the Trust broken down by month for each of the last 3 
years since January 2013 including figures for the most recent month where 
statistics are available. Please provide the date of incidents, location of 
incident (hospital), a brief description and any investigation outcome known. 
 
Please see the attached tables: 
 
 

  

Never 
Events:A&E 
Location 
(hospital) 

SUIs & 
SIRIs:A&E 
Location 
(hospital) 

Brief description Brief description Brief description Brief description 

2013 

Jan    2 

Allegation against 
HC Professional  

Delayed Diagnosis 

    

Feb             

Mar   1 

Allegation against 
HC Professional        

Apr   2 

Inappropriate 
Treatment 

Delayed Diagnosis 

    



May     
 

      

Jun   2 

Allegation against 
HC Professional  

Delayed Diagnosis 

    

Jul   2 
Delayed Diagnosis 

Fall resulting in 
serious injury     

Aug   2 

Suicide of patient 
(not on premises) 

Fall resulting in 
serious injury     

Sep     
 

      

Oct   1 

Possible 
inappropriate 
discharge       

Nov   1 Missed diagnosis       

Dec             

 
 
 

2014 

Jan             

Feb             

Mar   2 Delayed diagnosis Delayed diagnosis     

Apr             

May   2 Delayed diagnosis Missed diagnosis     

Jun   2 Unexpected death Delayed diagnosis     

Jul   3 Delayed diagnosis Missed diagnosis Delayed diagnosis   

Aug   1 VTE       

Sep   4 Delayed diagnosis Delayed diagnosis Delayed diagnosis Delayed diagnosis 

Oct             

Nov             

Dec   1 

Confidential 
Information Lead       

 
 
 

2015 

Jan   3 Delayed Diagnosis Delayed Diagnosis Delayed Diagnosis   

Feb             

Mar   1 12hr breach       

Apr   2 Unexpected Death Delayed Diagnosis     

May     
 

      

Jun   2 Delay in Treatment VTE     

Jul   1 Delayed Diagnosis       

Aug             

Sep             

Oct             

Nov             

Dec   1 

Fall resulting in 
serious injury       

 



 
 

2016 

Jan   3 12 hour breach Unexpected Death Treatment Delay   

Feb             

Mar             

Apr   1 Delayed Diagnosis       

May   1 

Allegation against 
HC Professional        

Jun   1 Treatment Delay       

Jul             

Aug             

Sep             

Oct 
      Nov 
      Dec 
 

1 12 hour breach 
    


