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Trust Management 
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Kent  
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Email: mtw-tr.foiadmin@nhs.net 

14 October 2016 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to Telecom Audit – Telephony. 
 
Mobile Telephony / Computing Name of supplier: 
 Total spend with supplier in a recent 12 month period (all spend, 
including hardware): 
 Of total spend, how much of the spend was on iPads or other tablet 
devices: 
 Of total spend, how much of the spend was on feature phones and 
smart phones: 
 Current number of SIM connections (voice only): 
 Current number of SIM connections (voice and data): 
 Current number of SIM connections (data only): 
 How many connections (in total) have had no active usage in a recent 
3 month period? 
 Contract model (single date for all connections / term per connection / 
both): 
 Contract end date: 
 What procurement route has been used for your mobile contract: 
  
Tablet Computing Name of supplier: 
 Total spend on tablet computers with supplier in a recent 12 month 
period: 
 Most used operating system on your tablet devices: 
 For orders requiring OJEU or frameworks, what procurement route is 
used? 
Laptop Computing Name of supplier: 
 Total spend on laptop computers with supplier in a recent 12 month 
period: 
 For orders requiring OJEU or frameworks, what procurement route is 
used? 



Fixed Line Telephony Name of supplier: 
 Total spend with supplier (on fixed line telephony) in a recent 12 month 
period: 
 Number of ISDN30 bearers: 
 Number of ISDN30 channels: 
 Number of PSTN lines: 
 Number of SIP trunks: 
 Number of SIP channels: 
 Contract End Date: 
 What procurement route has been used for your fixed line contract: 
Internal Telephony Name of PBX infrastructure maintenance supplier: 
 Total spend with supplier (on internal telephony maintenance and 
hardware) in a recent 12 month period: 
 Of total spend, what was the spend on physical kit: 
 Of total spend, what was the spend on licences: 
 Switch Manufacturer(s) and Model Number(s): 
 Number of ports being used: 
 Contract End Date for maintenance contract: 
 For contracts requiring OJEU or frameworks, what procurement route 
is currently used? 
 
Please see the completed table: 
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Question Supplier 1 Supplier 2 

Name of supplier: O2 Vodafone 

Total spend with supplier in a recent 12 month period (all spend, including hardware): 59437 44672 

Of total spend, how much of the spend was on iPads or other tablet devices: 0 0 

Of total spend, how much of the spend was on feature phones and smart phones: 0 0 

Current number of SIM connections (voice only): 471 48 

Current number of SIM connections (voice and data): 506 80 

Current number of SIM connections (data only): 0 3 

How many connections (in total) have had no active usage in a recent 3 month period: 539 295 

Contract model (single date for all connections / term per connection / both): 18 month 18 month 

Contract end date: Various Various 

What procurement route has been used for your mobile contract:     

Name of supplier: XMA European Electronique 

Total spend on tablet computers with supplier in a recent 12 month period: 31461.12 6216.14 

Most used operating system on your tablet devices: IOS9.3.4 / IOS10 Windows 8.1 / Windows 10 

For orders requiring OJEU or frameworks, what procurement route is used: RM1054, LOT1,2,4 RM1054, LOT1, 2 

Name of supplier: Dell Computer Corporation Ltd   

Total spend on laptop computers with supplier in a recent 12 month period: 7290   

For orders requiring OJEU or frameworks, what procurement route is used: RM1054, LOT4   

Name of supplier: Gamma Telecom VMB 

Total spend with supplier (on fixed line telephony) in a recent 12 month period: £190,104 £300,003 

Number of ISDN30 bearers: 2 4 

Number of ISDN30 channels: 60 120 

Number of PSTN lines: 0 528 

Number of SIP trunks: 2 0 

Number of SIP channels: 320 0 



Contract End Date: Sep-17 No current contract 

What procurement route has been used for your fixed line contract: CCS Tender   

Name of PBX infrastructure maintenance supplier: Block Solutions   

Total spend with supplier (on internal telephony maintenance and hardware) in a recent 
12 month period: £42,000   

Of total spend, what was the spend on physical kit: 0   

Of total spend, what was the spend on licences: £6,200   

Switch Manufacturer(s) and Model Number(s): PBX Cisco Call Manager ver 8.6   

Number of ports being used: 6300   

Contract End Date for maintenance contract: Sep-17   

For contracts requiring OJEU or frameworks, what procurement route is currently used: CCS Tender   
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