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Please reply to: 
FOI Administrator 

Trust Management 
Service Centre 

Maidstone Hospital 
Hermitage Lane 

Maidstone  
Kent  

ME16 9QQ 
Email: mtw-tr.foiadmin@nhs.net 

18 November 2015 
 
 
Freedom of Information Act 2000 
 
I am writing in response to your request for information made under the 
Freedom of Information Act 2000 in relation to the delivery model for clinical 
and non-clinical support services. 
 
Please see the completed table: 
 

Service Delivered 
in-house? 

Partially 
outsourced? 

Fully 
outsourced? 

Annual 
expenditure 
(£) 

Pathology Y Y* N ** 

Pharmacy Y N N ** 

Cleaning Y N N *** 

Security N N Y ** 

Catering Y N N *** 

Hard FM Y N N *** 

Laundry Y N  N *** 

 
* Immunology 
** The information requested is exempt from disclosure under the Freedom of 
Information Act 2000 Section 43 as its disclosure would, or would be likely to, 
prejudice the commercial interests of any person (including the public 
authority holding it).  
*** Please refer to; 
http://data.gov.uk/dataset/eric-annual-returns 
 

http://data.gov.uk/dataset/eric-annual-returns

